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Staff  Anniversaries
Congratulations to the following staff for celebrating 
a milestone anniversary with the Credit Union:

• Shayci Sakoda  – 5 years
• Kaci Takahashi  – 5 years
• Charis Santiago  – 10 years
• Leandrea Ferreira – 15 years
• Lianie Jumalon  – 15 years
• Delsha Santiago  – 15 years
• Sheldon Midallia  – 20 years

Thank you for all of your hard work!
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When it comes to the security of your personal 
information, and your finances, it’s always better to err 
on the side of caution. As we hear about scams within 
our community, we want to take this opportunity to 
provide a few helpful reminders to keep you aware 
and well-informed. 

Call Spoofing
One of the more common scams circulating the 
community comes in the form of a spoofed phone 
call from your “financial institution”. Call spoofing 
is when a fraudster impersonates a business by 
changing the number and name that displays on  
a caller-ID. For example, an incoming call may say 
HFS Federal Credit Union with our phone number 
(930-1400) on the caller ID, but the person calling  
is not actually from HFS. 

Request For Your Sensitive Information
The biggest indicator of fraud is if a caller asks  
you for sensitive information. Remember that your  
social security number, online banking username  
or password, secure access codes, debit card  
number and/or PIN, etc., should never be shared.  
No legitimate financial institution will ever ask you  
for this information.

Fraud Alert
Fraudsters may pose as 
representatives from your 
financial institution’s fraud 
detection agency. They claim 
that there has been fraud on 
your account and require you 
to provide them with your 
information. They also ask 
you give them with a secure 
access code. If you provide 
them with all of these pieces 
of information, they now 
have everything they need to 
access your online banking 
account. 

What To Do
If you receive a call, text, or email that doesn’t sit 
right, don’t take a chance. Simply hang up the phone, 
ignore the text message or delete the email.  If you 
are unsure of the legitimacy of the request, dial the 
HFS FCU phone number directly on your phone and 
ask to confirm the request with a Member Service 
Representative. Do not hit redial. 

April is here and you know what that means – it’s 
Youth Month at HFS! This year’s theme is “Be a Credit 
Union Saver & Your Savings Will Never Go Extinct.” 
We celebrate our keiki throughout the month of April 
and encourage them to set goals and make saving 
an important part of managing their own money. 
Teaching the fundamentals of saving varies for 
different ages. Parents, take a look below at some tips 
we put together to help you talk with your keiki and 
teens about saving, spending, and setting goals.

For Keiki
When it comes to younger children, saving can be a 
tough concept to teach, especially when it involves 
patience. Here are some helpful tips to talk to your keiki 
about money:

• Use a piggy bank – as they add money, teach them the 
different values of coins and bills.

• Share how much things cost- take them shopping with  
you and talk while you shop. Explain the cost of toys and 
eating out.

• Setting goals- explain that larger purchases may take time 
to save for. Have them draw a picture as a reminder.

• Their own money – whether it’s an allowance, redeeming 
recyclables, or saving birthday money, introduce the 
concept of using the money they earn or collect for 
spending and saving.

• Start a system – divide their earnings into three categories; 
Give, Save, and Spend.

• Visit the Credit Union – bring in loose change, use our coin 
counting machines, and make a deposit into their account.

Pick one of these tips to get started and slowly add 
more concepts over time. You can also add fun
activities like word searches and coloring sheets, now 
available at any HFS branch or hfsfcu.org.

For Teens
As your child becomes a teen, they may be earning 
their own money, going out with their friends, and 
the items they ask for often are more expensive than 
before. It’s a great time to talk about responsible 
money management and budgeting. Here are some 
helpful tips:

• Accessing funds – start your teen off with a Share Card for 
ATM withdrawals. Once you both are comfortable, they can 
“graduate” to a Checking Account with a Debit Card.

• Tracking spending – use statements or Online and Mobile 
Banking to make sure they’re never spending more than 
they have. Start introducing the concept of a budget.

• Use Zogo- Sometimes your teen may learn better from a 
source other than their parents. In that case, have them use 
our Zogo App. It brings financial literacy to their fingertips 
and offers a chance to earn rewards while they learn. Use 
the code HFSFCU to get started.

• Heading off to college- As your teen prepares for college, 
help them plan how they will access their money and 
responsibly manage it. It is also a great time to introduce 
the concept of credit, since once they turn 18 those mailed 
credit card offers start rolling in.

Money can be a tough topic to talk about, but it’s an 
important one to discuss before they enter adulthood 
and the expenses that come along with it. There are 
ways to make it fun and we hope you take Youth 
Month as an opportunity to start talking with your keiki 
and teens. 

Be aware of fraudulent calls

“Don’t let your savings go extinct.” Youth Month 2021 



Financial Literacy at Your Fingertips

Financial Education for UHH First  
Year Students

Starting college is an exciting, but also stressful time. 
Especially if you’ve moved away from home and are starting 
over in a new place. We teamed up with the University of 
Hawai’i at Hilo’s First Year Experience (FYE) program to offer 
financial education to their FYE students each semester. On 
January 27th, we met over Zoom and talked about all things 
basic money management – including how to set up a 
budget, credit, and fraud and identity theft. Thank you to the 
students that joined us for your fantastic questions, and to 
the FYE program for reaching out to us! 

We are thrilled to announce that HFS is bringing 
Zogo to our Big Island community. Zogo is a 
mobile app that teaches you financial literacy, 
and rewards you for doing so!

Beginning in February, HFS Federal Credit Union 
members (and their family and friends) have access to 
a fun, simplified way of learning about personal finance 
– and a way to earn “pineapples” to be redeemed for 
awesome gift cards to your favorite stores.

Here’s how the app works:
•  Users have access to nearly 300 bite-sized 

educational modules that meet all national standards 
for financial literacy

•  Users begin each module by learning 5 concepts 
before taking a 5-question quiz

•  Users earn points – in the form of pineapples – for 
completing each educational module

•  Users can exchange their pineapples for gift cards, 
sponsored by HFS Federal Credit Union

To get started, download the Zogo app from your 
phone’s app store and use the code HFSFCU when 
creating your account (this code is important). Best of 
all, it’s free to use!

Financial literacy is a critical part of the journey toward 
financial freedom. HFS Federal Credit Union is happy 
to provide our members, young and old, with the tools 
they need to build a bright financial future – a goal we 
can work toward together. 

Kamehameha Schools Hawaii Reality 
Workshop Series 

Each year the credit 
union has met 
with the students 
of Kamehameha 
Schools Hawaii to 
host a Reality Fair for 
their senior class. As 
we’re all adjusting 
to new COVID 
restrictions, we’ve 
had to get creative 
in order to continue 
to offer this activity 
to their students. Starting in February, we held a series of 
5 workshops converting the usual Reality Fair into a virtual 
Reality Workshop. The students were shocked at how 
expensive daily life can be and left the exercise with a new 
appreciation for their parents’ budgeting skills.  

Privacy Notice

The Credit Union’s Privacy Notice is available on its 
website: http://www.hfsfcu.org/privacy. A copy can be 
mailed to you upon request by calling (800) 216-2666 
toll-free or (808) 930-1400. 

COMMUNITY CORNER

Ola I Ka Hana January Sessions 

The Ola I Ka Hana program reached out to us at the end of 
2020 to schedule some financial literacy sessions so that 
they could set their students up for success! Throughout 
the month of January, we met with the students four times 
and covered a variety of topics, including budgeting and 
general money management, credit, fraud, identity theft and 
even a Reality Workshop. We are always excited to teach 
our island’s keiki about financial responsibility and how to 
manage their finances wisely. Mahalo for allowing us to 
share these lessons with your students! 



Enjoy lower loan rates, year-round
Life’s big moments can’t always be scheduled. 
Sometimes you can’t wait when you need to borrow 
funds for an important milestone or event. That’s why 
you can now enjoy even lower rates on Auto and 
Personal Loans, year-round, because we’re always 
here to serve you. 
To view our new low rates, visit hfsfcu.org and visit the 
Personal Loan and Auto Loan pages. Applications can 
be submitted directly online, or feel free to give us a 
call at (800) 930-1400 or (800) 216-2666 toll-free to 
schedule an appointment with a loan officer. 

  HOURS & LOCATIONS
HILO
632 Kinoole Street
M-F 8:30am-5:00pm
Drive-Up Window
M-F 8:30am-5:00pm
Sat. 8:30am-1:30pm

HONOKA’A
45-3600 Mamane Street
M-F 8:30am-5:00pm

KEA’AU
16-589 Old Volcano Road
Office & Drive-Up Window
M-F 8:30am-5:00pm
Sat. 8:30am-1:30pm

KONA COAST
SHOPPING CENTER
74-5586 Palani Rd.
M-F 9:00am-5:30pm

PRINCE KUHIO PLAZA
111 E. Puainako Street
M-F 9:00am-6:00pm
Sat. 9:00am-1:30pm

WAIMEA CENTER
65-1158 Mamalahoa Hwy.
M-F 9:00am-6:00pm
Sat. 9:00am-1:30pm

  CONTACT US
MAILING ADDRESS
632 Kinoole Street
Hilo, Hawai’i 96720

EMAIL ADDRESS
hfs_operations@hfsfcu.org

CALL CENTER
Available 24/7
(808) 930-1400
(800) 216-2666

AUDIO RESPONSE
(808) 930-1489
(877) 930-1489

LOST OR STOLEN
CREDIT CARDS
Toll Free: (844) 546-8218
International: (571) 526-3632

LOST OR STOLEN DEBIT CARDS 
& SHARE CARDS
After Hours and Holidays
(855) 251-1788

Federally Insured by NCUA.

hfsfcu.org
808.930.1400 (local)

800.216.2666 (toll-free)

Exciting changes coming this summer
for our HFS Rewards Visa® Credit Cardholders

• A new card design featuring photography from Bruce Omori
• New features, benefits, and rewards programs
• Increased fraud monitoring and alerts
• A new card management app for more accessibility and control over your card

At HFS, we are always looking for ways to improve the value of our 
products and services for our members. This year, our credit card 
program is getting a boost! Current cardholders and members looking 
to apply for a new HFS credit card can look forward to:

Stay tuned for more information coming soon!


