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HOLIDAY CLOSURES 
October 12th (Columbus Day)
November 11th (Veterans Day)
November 26th (Thanksgiving)
December 25th (Christmas Day)

Staff Anniversaries
Congratulations to the following staff for celebrating 
a milestone anniversary with the Credit Union:

• Tiani Moses – 10 years
• Katie Martin – 15 years
• Nikki Victor – 15 years
• Lola Wakida – 40 years

Thank you for all of your hard work!

HFS FEDERAL CREDIT UNION'S EXCLUSIVE MEMBERSHIP NEWSLETTER

  CARING COUNTS     
E MĀLAMA 'IA KOU PONO



Fraud Awareness
As your credit union and trusted financial partner, 
we felt it necessary to better educate our members 
on fraud. With the increased use of debit and credit 
cards to conveniently make purchases in stores 
and online, it unfortunately does come with some 
risk. Although there isn’t anything you can do to 
completely remove these risks, there are steps you 
can take to remain vigilant to catch these situations 
as quickly as possible. 
How Does Fraud Happen?
There are a number of ways that fraud can take 
place, but here are some of the common ones:
- Using your debit or credit card to make an online  
 purchase on an unsecured website.
- Data breach of a website or store where you’ve  
 used your debit or credit card (keep in mind that  
 a breach could be from years ago, but your card  
 information could still be compromised).
- Breach of a third-party payment application where  
 your payment information is stored.
- Scam callers that trick you into giving out personal  
 information, including payment information.
- Scam emails or text messages that trick you into  
 giving out personal information, including  
 payment information.
- Using public Wi-Fi or an unsecured network when  
 accessing your bank accounts online.
Unfortunately, fraud has become a part of our 
everyday lives. We have to constantly be vigilant  
for possible ways that scammers may try to steal  
our information.
What can you do to help prevent fraud?
- Secure Sites
 When shopping online, make sure the site you are using  
 is secure. For example, when making a payment on a  
 website, you should see the symbol of a lock next to the  
 URL. This indicates that the site is secure. If you don’t see  
 this symbol, reconsider making that purchase. 

- Strong Passwords
 When using third party payment applications, make sure  
 that you have a secure password that is unique to that  
 site. Not having a strong, secure password could leave  
 your payment information at risk. 

- Scam Calls
 If you receive a call from someone claiming to be from  
 your financial institution or asking for any kind of sensitive  
 information, hang up. Even if the call is legitimate, it’s  
 better to be safe and call them back directly. All you  
 need to do is call back the bank or credit union using  
 the number found on their website or in the phone book.  
 Ask them about the phone call you received and if  
 there is a legitimate problem with your account.   
 Remember, sensitive information could be your social  
 security number, online banking login information,  
 account access codes, account number, or your debit  
 and credit card information. Your financial institution  
 will never ask you for this information.

 Keep in mind that phone numbers can be spoofed. This is  
 when a fraudster makes it look like the call is coming from  
 a legitimate business or your financial institution. This is  
 also why you shouldn’t press redial in these situations. Look  
 up the actual phone number and dial it yourself. 

- Fraudulent Checks
 If you receive a check in the mail that you were not  
 expecting, it’s always a good idea to check with your  
 financial institution to see if the check is valid. Many  
 times, scammers will forge checks to make it look   
 like you’re receiving a legitimate check from a financial  
 institution, but the check is in fact not real. It could also  
 come in the form of a larger scam where you are asked  
 to deposit the check and send money back to an  
 organization in exchange for some kind of prize or service.  
 It is a red flag if you are asked to send back money in any  
 way. If in doubt, always call or visit your financial institution  
 to investigate the check first. 

- Public Wi-Fi
 We also do not recommend accessing your online banking  
 or making payments on a website when using public  
 Wi-Fi or an unsecured network. This could leave  
 your device vulnerable and possibly compromise  
 your information. 

How can I catch fraud if it’s happening to me?
The best advice we can give is to be vigilant with 
your accounts. Utilize tools like Online Banking 
and monitor your accounts regularly. Check the 
transactions that have cleared your account and 
make sure that they are purchases that you made. 
We also offer alerts! Sign up for these so you can 
be notified when any transactions are made. You 
can set up the parameters for the alerts and have it 
emailed or texted to you. For example, set up an alert 
to notify you any time a transaction over $1.00 clears 
your account. This will help you catch unauthorized 
transactions very quickly. 
You may also check your monthly statements to 
verify that all the transactions listed were made by 
you. Just keep in mind that these transactions could 
be a month old. 
If you do find a transaction that you did not make, 
contact your financial institution immediately. 
Does HFS have a Fraud Detection System?
Yes, HFS does have a Fraud Detection System that 
can flag possible fraudulent transactions and notify 
you. However, we still recommend that all members 
follow the advice above and be vigilant in monitoring 
their accounts. 
If I notice fraudulent activity, what happens now?
The very first thing to do is contact your bank or credit 
union. Let them know specifically which transaction 
is fraudulent and request their assistance with filing 
a dispute. At this time, our card processor will work 
with the store to determine if the charge was indeed 
fraudulent. Unfortunately in some cases, the store 
may claim the purchase to be legitimate. At this point, 
if you still disagree with the outcome, you’ll need to 
contact the store directly to further pursue this claim. 
You should also request a new debit or credit 
card since your current card information was 
compromised. If the fraud occurred directly on your 
savings or checking account, the entire account 
should be closed and a new one should be opened. 
Although this is an inconvenience, it is well worth the 
effort to protect yourself in the future. 



COMMUNITY CORNER

Inspiring Hope for a Global Community
Each year, the Credit Union celebrates International Credit 
Union Day (ICU Day) as a way to raise awareness about 
what it means for members around the world to have a 
credit union as their financial partner. Even during these 
unprecedented times, credit unions have stayed true to  
their cooperative principles and stepped up during this  
time of uncertainty. 

This year’s ICU Day theme “Inspiring hope for a global 
community” reflects how credit unions contribute to a 
brighter future by providing financial empowerment 
to people all over the world through financial services, 
education, and support. 
Join us on ICU Day, Thursday, October 15, 2020 as we 
celebrate credit unions around the globe. Members can pick 
up a 2021 pocket calendar, featuring a stunning photograph 
by Tracey Niimi of TN Photography (while supplies last). 

Save the Date!
February 24, 2021: Annual Business Meeting &  
Member Appreciation Day
Visit us at any of our 6 branch locations during regular 
business hours on Wednesday, February 24, 2021 for a 
special Member Appreciation Day. We can’t wait to show  
our appreciation for your trust and support over the 
years with a special gift (while supplies last, no purchase 
necessary). The Annual Business Meeting will also be held  
on February 24, 2021 at 5:30pm in the Hilo branch lobby, 
located at 632 Kino’ole Street. Any member of the credit 
union is welcome to attend. See page 4 to review a copy  
of the Notice of Nominations. 

Important  Information!

Students Learn Money Basics - Virtually
In person events may not 
be possible right now, but 
that didn’t keep us from 
providing financial education 
to our island’s keiki – virtually! 
When the Queen Lili’uokalani 
Children’s Center (QLCC) 
reached out to us, our staff 
jumped at the opportunity.  
We broke up the lesson into 
two, 1 hour classes, starting  
with basic budgeting and money management for the  
first lesson, and following up with an introduction to  
credit and some information on fraud and identity theft  
for the second lesson. 

Over 20 students attended each session, many of whom 
participated in our interactive virtual presentation and had 
some great questions for us. We were very impressed by 
the knowledge they already had, as well as their interest in 
learning as much as they could. Mahalo to QLCC for inviting 
us to present to your students! 

Changes have been made to the Funds Availability 
Policy Disclosure and are effective as of October 1, 2020. 
Section 2. DETERMINING THE AVAILABILITY OF A DEPOSIT, 
has been revised to remove ATM deposits, include 
information regarding night drop deposits and specify 
when these types of deposits become available.  
This section now reads:
"DETERMINING THE AVAILABILITY OF A DEPOSIT – When we 
delay the availability of a deposit the length of the delay 
is determined by counting the business days from the 
day of your deposit. Every day is a business day except 
Saturdays, Sundays and federal holidays. If you make 
a deposit at a staffed branch location before 5:00 p.m. 
on a business day that we are open, we will consider 
that day to be the day of your deposit. However, we will 
consider deposits made after 5:00 p.m. or on a day that 
we are not open as deposited on the next business day 
we are open.
If you make a deposit to a night drop box before 
2:00 p.m. on a business day that we are open, we will 
consider that day to be the day of your deposit. However, 
we will consider a deposit made to a night drop box after 
2:00 p.m. or on a day that we are not open as deposited 
on the next business day we are open.
The length of the delay varies depending on the type of 
deposit and is explained below."



Mahalo  
Big Island
We are once again humbled and extremely grateful to 
our Big Island communities for voting HFS Federal Credit 
Union the Best Credit Union in East Hawai’i, one of the 
Best Financial Services in East Hawai’i during COVID, as 
well as one of the Best Credit Union’s in West Hawai’i.
We appreciate your everlasting support and are proud 
to be your credit union. We look forward to serving you 
in the years to come.

NOTICE OF NOMINATIONS AND 
ELECTION - Board of Directors
In accordance with Article V of the Credit Union’s bylaws, 
as amended, and approved by the National Credit Union 
Administration, the following procedure will be followed for 
the Nomination and Election of the Board of Directors.

NOMINATIONS will be made by the Nominating Committee.  
Additional nominations may be made by petition, the 
requirements for which are as follows:

1. The forms for the petition, certification and statements 
shall be provided by the Credit Union.
2. Petition shall be signed by not less than 515 members 
of this Credit Union who are eligible to vote (members 16 
years of age or older).
3. The nominee shall be not less than 16 years of age as of 
February 24, 2021.
4. Only one nominee shall be contained on each petition.
5. The nominating petition, together with a statement 
of qualifications, biographical data and certification of 
intent to serve if elected to office, shall be filed with the 
Nominating Committee on or before January 15, 2021.

The election will be by ballot boxes. Balloting as  
necessary will be conducted from February 14, 2021 
through February 19, 2021 at the Credit Union offices.

There will be no balloting and no nominations from the 
floor at the Business Meeting if there is only one nominee 
per office. Balloting where necessary will have been 
completed prior to the Business Meeting. Nominations 
from the floor will be called and elections held at 
the Annual Meeting only in the event that sufficient 
nominations have not been made by the Nominating 
Committee or by the petition for each of the offices to 
be filled. Only those positions without a nominee shall be 
subject to nominations from the floor. The results of these 
procedures will be announced at the Business Meeting 
which will be held on February 24, 2021.  

The following is the office to be filled and the nomination 
submitted by the Nominating Committee:

BOARD OF DIRECTORS, one (1) seat to be filled for  
a 3-year term:

VICTOR VIERRA
• Member of HFS FCU since 1990
• Seeking Re-election
• Board of Director of HFS Federal Credit Union since 2003
• Retired, Hawaii County Police Chief

A copy of the specific bylaws provisions for these 
procedures and applicable implementation policies  
are available at the Credit Union’s main office  
(632 Kinoole Street, Hilo, Hawaii) for your inspection.

Nancy Kelly
Treasurer/Secretary 

  HOURS & LOCATIONS
HILO
632 Kinoole Street
M-F 8:30am-5:00pm
Drive-Up Window
M-F 8:30am-5:00pm
Sat. 8:30am-1:30pm

HONOKA’A
45-3600 Mamane Street
M-F 8:30am-5:00pm

KEA’AU
16-589 Old Volcano Road
Office & Drive-Up Window
M-F 8:30am-5:00pm
Sat. 8:30am-1:30pm

KONA COAST
SHOPPING CENTER
74-5586 Palani Rd.
M-F 9:00am-5:30pm

PRINCE KUHIO PLAZA
111 E. Puainako Street
M-F 9:00am-6:00pm
Sat. 9:00am-1:30pm

WAIMEA CENTER
65-1158 Mamalahoa Hwy.
M-F 9:00am-6:00pm
Sat. 9:00am-1:30pm

  CONTACT US
MAILING ADDRESS
632 Kinoole Street
Hilo, Hawai’i 96720

EMAIL ADDRESS
hfs_operations@hfsfcu.org

CALL CENTER
Available 24/7
(808) 930-1400
(800) 216-2666

AUDIO RESPONSE
(808) 930-1489
(877) 930-1489

LOST OR STOLEN
CREDIT CARDS
Toll Free: (844) 546-8218
International: (571) 526-3632

LOST OR STOLEN DEBIT 
CARDS & SHARE CARDS
After Hours and Holidays
(855) 251-1788

Federally Insured by NCUA.

hfsfcu.org
808.930.1400 (local)

800.216.2666 (toll-free)


