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HOLIDAY CLOSURES
July 4th (Independence Day)  
September 7th (Labor Day)  
October 12th (Columbus Day)

Staff Anniversaries
Congratulations to the following staff for celebrating 
a milestone anniversary with the Credit Union:

• Tahnee Bader (5 years)
• Jesica Carriaga (5 years)
• Melanie Ka’apuni (5 years)
• Shiyanne Kekona (15 years)
• Jennifer Yogi (20 years)

Thank you for all of your hard work!

HFS FEDERAL CREDIT UNION'S EXCLUSIVE MEMBERSHIP NEWSLETTER

  CARING COUNTS     
E MĀLAMA 'IA KOU PONO



Congratulations 2020 
Scholarship Recipients
At HFS FCU, we understand the value of education as 
well as the burden of costs that come along with it. 
This is why HFS has been awarding scholarships to 
help local students achieve their dreams for the last 8 
years. The Credit Union has awarded over $127,000 in 
scholarships that has helped over 50 members with 
their college expenses. Now in the program’s 9th year, 
the Credit Union added an additional 3 scholarships 
through a new College Scholarship Program, with the 
purpose of helping current college students continue 
their education when scholarship opportunities can 
be harder to find. 

The task of selecting our scholarship recipients was 
harder than ever with the multitude of impressive 
applications we received this year. After much 
deliberation, we’re pleased to be able to announce 

the recipients of our High School and College 
Scholarship Programs; with a total of 10 recipients and 
$25,000 in scholarship funds. 

These applicants impressed us with their dedication 
to academic excellence, extracurricular activities, 
community involvement, and their career and 
personal goals. 

The High School and College Scholarship Programs 
release applications at the beginning of each year. 
Graduating high school seniors pursuing a 2 or 4 year 
degree are encouraged to apply for the High School 
program, while current college students pursuing a 2 
year, 4 year or graduate degree are encouraged to 
apply for the College Program. For more information, 
please contact the Credit Union. HFS is proud to 
support the educational goals of all the students in 
our community and we wish these students, and all 
2020 Big Island graduates the best of luck as you 
pursue your dreams!

NICHOLAS LUCAS 
Waiakea High 

School

KIANI ABURAMEN 
Waiakea High 

School

LUCY YOES 
Hawai’i Academy of 
Arts and Sciences

KYLIE AURELLO 
Honoka’a High & 

Intermediate School

JAKE NISHIMOTO 
Kamehameha 
Schools Hawai’i

SILAS PELKEY
Oberlin College  
& Conservatory

KIANA ANIU 
Kamehameha 
Schools Hawai’i

KIARIA NAKAMURA
University of  

Hawai’i at Hilo

KA’ALA DEITCH 
Ke Kula ‘O 

Nāwahīokalani’ōpu’u 

KAYLEY OLIVEIRA
Hawai’i Community 

College

Honoring our  
2020 Graduates
Graduation is an exciting time! It marks both an ending 
and a beginning; it’s warm memories of the past and big 
dreams for the future. A future that is bright! HFS Federal 
Credit Union would like to congratulate all the graduates 
of 2020. As a way to honor the graduates, the Credit 
Union celebrated our grads during a Senior Week on 
social media from May 4th through May 8th. Posts featured 
photos of staff graduates, or keiki of our staff and the 
hashtag #weCUgrads. Followers were encouraged to  
join in and shout out or feature the graduates in their life 
as a way to give them a moment to shine. 

To all the graduates, we’d just like to say that although this 
year’s celebration may look and feel different than what you 
hoped for; your accomplishments deserve to be honored. 
We are proud of you! Congratulations to all the Big Island 
high school and college graduates. We’re so happy you’ve 
achieved this momentous milestone. Wishing you great 
success as you pursue your dreams!  



COMMUNITY CORNER

Financial Education Gone Digital
Financial education is one of our favorite activities, however 
COVID-19 caused the cancellation of all in person events, 
including some previously scheduled financial education 
presentations. When the Hawai’i Pacific Basin Area Health 
Education Center (AHEC) reached out to HFS for help putting 
on two financial education workshops, via Zoom, we went 
right to work! The AHEC provides funding for the Pre-Health 
Career Corps which supports students in Hawai’i, ranging 
in age from high school through post-baccalaureate, who 
have an interest in health careers. HFS was able to offer 
two separate workshops; the first sharing money basics, 
which included the different types of accounts, opening an 
account, budgeting and the difference between banks and 
credit unions. The second presentation provided an in depth 
lesson into credit scores, credit reports, credit cards, loans, 
and how to be responsible with credit. We also touched on 
identity theft and fraud. Mahalo to AHEC for reaching out to 
us and sharing these valuable life skills with your students! 

Career Fairs – Let’s talk about HFS!
On March 11th, a few credit union staff attended the University 
of Hawai’i at Hilo’s Spring Career Fair for a few hours. The 
students came through the library lanai in large groups and 
many that stopped by had fantastic questions about the 
credit union and the types of careers that we offer. It was 
a great opportunity to educate our college students on the 
credit union movement and learn about what the students 
are looking for after graduation. 

Also that week, on March 13th, the credit union attended 
Kea’au High School’s College and Career Fair. We’ve 
attended this event for quite a few years now and continue 
to look forward to it each year. Students ranging in age from 
middle school through high school visited our table and had 
great questions about the types of jobs that credit unions 
can offer, what type of education is needed, and even some 
financial education questions. We truly appreciate UH Hilo 
and Kea’au High School for inviting us to these events each 
year. Mahalo!

Elementary Junior Achievement
The Junior Achievement program is a great tool for teaching 
our elementary keiki about real world money and business 
skills. Each year when Junior Achievement (JA) reaches 
out for volunteers to teach the classes, many of our staff 
members sign up to help, and this year was no different. In 
total, we had 11 staff members sign up to volunteer, which 
is fantastic! Unfortunately only 3 classes were able to be 
completed before schools were closed due to COVID-19, 
but we’re definitely looking forward to going back next 
year to bring JA to the classrooms. Thank you to Junior 
Achievement of Hawai’i Island for all you do for our keiki.

Deposit Days with HFS a Success
HFS returned for Deposit Days once again at Kea’au 
Elementary and Waiakea Elementary Schools for the 2019-
2020 school year, and also saw the addition of St. Joseph 
Elementary School for this year. The program ended a little 
early, but there was still such great participation during the 
Deposit Days leading up to the end of the year, that we just 
had to share the results. Among the three schools, our keiki 
members saved over $15,000. That’s fantastic! We are so 
proud of these super savers and look forward to seeing our 
students next school year.

System Upgrade Impacts
We want to thank all of you for your patience and 
understanding as the Credit Union went through 
a system upgrade last month. Some of you may 
have noticed some changes in Online Banking 

due to the upgrade. For example, you will now be 
able to view all accounts and loans that you are 
authorized to see. This will include Business and 

Trust Accounts and loans for borrowers and  
co-borrowers. If you have experienced any issues 

with Online Banking since the upgrade, please 
contact us so we can help you. 

You can call us at (808) 930-1400,  
toll free at (800) 216-2666  

or email us at hfs_operations@hfsfcu.org.

IMPORTANT
INFORMATION!



We’re Here  
for You
HFS is committed to helping 
our members and their ‘ohana 
experiencing hardships from 
COVID-19. HFS FCU has implemented 
programs such as emergency loans 
and payment deferrals to better 
assist members who have been 
directly affected and are now facing 
financial difficulties. If you have been 
affected and need assistance, please 
call us toll free at (800) 216-2666 or 
(808) 930-1400 and ask to speak 
to a loan officer about these special 
programs.

Congratulations, 
Lola!
We’d like to congratulate Lola Wakida, 
our Assistant Lending Manager, 
on being recognized in Honolulu 
Magazine’s list of top Mortgage 
Professionals in their May issue, 
Homebuyers’ Guide. 

More than 65,000 real estate 
professionals and Honolulu Magazine 
readers nominated real estate 
agents, mortgage professionals 
and insurance professionals that 
they’d recommend to a friend. Those 
who made the list had the most 
nominations. 

Congratulations Lola, this is such  
a well-deserved honor! Mahalo for 
representing the Big Island and  
HFS FCU. 

Mahalo!
We want to take some time to say 
thank you to all of our dedicated staff 
members. As an essential service, 
we have remained open and our 
staff has been committed to keeping 
up with new procedures to keep 
our members and fellow staff safe 
and healthy. If you’ve visited us, you 
may have seen the new lobby line 
procedures, and the extra cleaning 
we do between transactions to 
keep you safe. While doing this, our 
staff members continued to keep a 
smile on their face (behind a face 
mask) and a positive attitude. We 
appreciate you! 

We’d also like to extend a sincere 
mahalo to all of the essential workers 
out in the community continuing to 
support the Big Island. Wishing you all 
safety and good health! 

  HOURS & LOCATIONS
HILO
632 Kinoole Street
M-F 8:30am-5:00pm
Drive-Up Window
M-F 8:30am-5:00pm
Sat. 8:30am-1:30pm

HONOKA’A
45-3600 Mamane Street
M-F 8:30am-5:00pm

KEA’AU
16-589 Old Volcano Road
Office & Drive-Up Window
M-F 8:30am-5:00pm
Sat. 8:30am-1:30pm

KONA COAST
SHOPPING CENTER
74-5586 Palani Rd.
M-F 9:00am-6:00pm
Sat. 9:00am-1:30pm

PRINCE KUHIO PLAZA
111 E. Puainako Street
M-F 9:00am-6:00pm
Sat. 9:00am-1:30pm

WAIMEA CENTER
65-1158 Mamalahoa Hwy.
M-F 9:00am-6:00pm
Sat. 9:00am-1:30pm

  CONTACT US

MAILING ADDRESS
632 Kinoole Street
Hilo, Hawai’i 96720

EMAIL ADDRESS
hfs_operations@hfsfcu.org

CALL CENTER
Available 24/7
(808) 930-1400
(800) 216-2666

AUDIO RESPONSE
(808) 930-1489
(877) 930-1489

LOST OR STOLEN
CREDIT CARDS
Toll Free: (844) 546-8218
International: (571) 526-
3632

LOST OR STOLEN
DEBIT CARDS & SHARE 
CARDS
After Hours and Holidays
(855) 251-1788

Federally Insured by NCUA.

632 Kinoole Street
Hilo, Hawai’i 96720-3894

hfsfcu.org
808.930.1400 (local)

800.216.2666 (toll-free)


