
HOLIDAY CLOSINGS
October 14 | Columbus Day          November 11| Veterans Day          November 28 | Thanksgiving          December 25 | Christmas

We are once again honored and humbled to be recognized in the Forbes list of America’s Best Credit Unions in Each State 
for 2019! 

“To gauge which firms have the most satisfied customers, Forbes partnered with market research firm Statista to survey 
more than 25,000 people in the U.S. about their banking relationships” said Forbes. Individuals were asked to rate their 
satisfaction and recommendation of Credit Unions “as well as five subdimensions (trust, terms and conditions, branch 
services, digital services and financial advice). Overall scores ranged from 57.2 to 96.2.” HFS FCU earned a rating of 91.03. 

 “It is truly an honor to be recognized by our members. If it weren’t for their support and trust in our ability to service     
             their financial needs, we would not be able to accomplish what we do. Our employees go above and beyond to 
             make it all happen for our membership.”         - Nathan Abe, Chief Executive Officer of HFS FCU

In addition, the Credit Union is incredibly humbled to be recognized by our Big 
Island communities. HFS FCU was once again recognized as the Best Credit Union 
in East Hawai‘i, one of the Best in Customer Service and one of the Best Credit 
Unions in West Hawai‘i. 

When asked what these awards mean to them, staff members at HFS stated 
that they don’t look to be recognized, but to be sure they are offering the best 
service possible to members; the type of service that they themselves would want 
to receive. However, this recognition does provide confirmation that their work 
and assistance is meaningful to their members and they are both thankful and 
honored to receive it. 

Mahalo Big Island!

HFS Kids Club Deposit Day Program Begins
The Deposit Day Program officially started up again in September at Waiakea Elementary School and 
Kea’au Elementary School. We are also very excited to welcome the students at St. Joseph Elementary 
to our program this year! 

Elementary students at any of these three schools are invited to participate in our twice monthly Deposit 
Days beginning at 7:00am in the school’s cafeteria. For more information on how to participate, visit our 
website at hfsfcu.org/kidsclub-school. Students may sign up at any time during this school year.  



COMMUNITY CORNER

Kea’au High: Summer School Reality Fair
HFS staff were able to visit Kea’au High School during their summer school program 
and host a Reality Fair for over 60 of their incoming Freshman students. The 
summer school’s faculty was hands-on and helped with each sales table, getting 
the opportunity to help each student create their new “reality”. Students had a blast 
making decisions and spending according to their new budget to dream up their 
simulated life. Mahalo to Kea’au High School for inviting us!

Hawaii Wing Civil Air Patrol Reality Fair
This year we had the unique opportunity for the first time to attend the Hawaii Wing 
Civil Air Patrol Encampment at Kilauea Military Camp. HFS staff met with the cadets and 
led them through a Reality Fair to teach them about being prepared for the financial 
aspects of life. The cadets did a fantastic job making wise decisions and preparing for 
their future and we had lots of fun with them. We even heard that after completing the 
program, several cadets expressed their appreciation to their parents after seeing how 
tough it can be to manage a household budget. 

Signs of Elder Abuse, Fraud and Budgeting
The amount of identity theft and fraud schemes that are affecting 
our kupuna is alarming. We were fortunate to be invited to the 
Mohouli Senior Housing Center to speak to the residents about these 
topics. Residents learned what to look for when it comes to scams 
and identity theft, and about overall financial wellness and money 
management on a fixed income. The residents had great questions 
for us and lots of awesome discussion on how we all can be more 
mindful of keeping our information safe. 

Welcome to Hilo, Vulcans!
Mahalo to the University of Hawai’i at Hilo (UHH) for allowing us to participate 
in your New Student Orientation Week. HFS had a table at the school’s Club Fair, 
welcoming new students to UHH and sharing helpful information about the Credit 
Union. Welcome to all of the new Vulcan students and we wish you and all returning 
students a successful year. 

We’d also like to congratulate our drawing winners - Jacob, Linnea, and Amanda 
(not pictured)- who each won a gift card to the UHH Bookstore.

Supporting Relay for Life
It was another great year for the American Cancer Society’s 
Relay for Life events! HFS not only attended the Hilo Relay, 
but the Kona Relay as well. We had a talented face painter 
for the kids (and adults too) at each event, plus fun 
decorations and giveaways. Thank you to everyone who 
came by to visit us, our staff for volunteering their time, 
and both event coordinators for putting on two fantastic events for our community!

100 Backpacks with School Supplies Donated
It was that time of year again where our keiki were getting ready to head back to school, 
but there are so many on our island that aren’t able to purchase the school supplies that 
they need to be set up for success. Through a partnershp with CO-OP and Yoobi, we were 
able to purchase 100 backpacks and fill them with school supplies! These backpacks 
were donated to the Hawai’i Police Department’s Backpack Drive to be delivered to keiki 
in need. 



Save the Date!
“Local Service. Global Reach.” - International Credit Union Day (ICU Day)
“Everything credit unions do serves the needs of members on a local scale. Credit unions impact local 
communities across the globe by bringing financial empowerment to their community, which inspires other 
credit unions to enhance their service. ICU Day is an opportunity to raise worldwide awareness about the 
movement.”  

Visit us in branch on October 17th as we celebrate ICU Day and show appreciation to our members for their 
continued support. Be sure to grab your 2020 pocket calendar featuring a stunning photograph by Tracey Niimi, plus a 
special gift.* Plus, keiki (13 and under) will receive a Halloween goodie bag.* We hope to see you!

*Items are available while supplies last.

Annual Business Meeting & Member Appreciation Day
We’re changing it up! Instead of an Annual Member Event, we’d love for you to visit any one of our branches 
on February 26, 2020 for a special Member Appreciation Day. We’ll have a special gift for you to show how 
much we appreciate and value your trust and support. 

The Annual Business Meeting will also be held on February 26, 2020 at 5:30pm in the Hilo branch lobby, 
located at 632 Kino’ole Street. Any member of the credit union is welcome to attend. See page 4 to review a copy of the 
Notice of Nominations.

Beat the Heat Winners 
We’d like to congratulate the winners of our Beat the Heat Drawing in July! 
Cynthia, Janella, Gilbert and Mari (not pictured) each won a gift card to 
their favorite shave ice spot, which was perfect for this hot summer. We 
had over 80 entries on Facebook and Instagram with followers sharing 
their favorite shave ice flavors and where they go to get it. Reading entries 
like, coconut and lilikoi, halo halo, rainbow, strawberry li hing mui and 
more had us all ono for shave ice! Mahalo to everyone for participating 
and keep following our social media pages for future drawings. 

Looking for great entertainment? The Hilo Vulcan volleyball, soccer and basketball teams have a ton of home games this 
Fall. There’s even an upcoming Cross Country Invitational. It’s a perfect weeknight or weekend outing with the family, while 
cheering on your local Vulcan athletes. Check out the games below and don’t forget to show your HFS branded debit, credit 
or share card at the ticket office to get 25% off your home game ticket! For more information, go to hiloathletics.com. Let’s 
go Vulcans!

Date  Time  Sport     Opponent   Location_______ 
Wed. 10/9 4:30/7 pm SOC     Notre Dame de Namur UHH Gymnasium
Thurs. 10/10 7pm  VB     Concordia   UHH Gymnasium
Sat. 10/12 7:30am  XC     UHH Invitational  Naniloa Golf Course
Sat. 10/12 7pm  VB     Biola    UHH Gymnasium
Wed. 10/16 4:30/7pm SOC     Dominican   UHH Soccer Field
Thurs. 10/17 7pm  VB     Notre Dame de Namur UHH Gymnasium
Sat. 10/19 4:30/7pm SOC     Fresno Pacific   UHH Soccer Field
Sat. 10/19 7pm  VB     Fresno Pacific   UHH Gymnasium
Sun. 10/20 7pm  VB     Dominican   UHH Gymnasium
Wed. 10/23 7pm  VB     Point Loma   UHH Gymnasium
Mon. 10/28 4pm  VB     Azusa Pacific   UHH Gymnasium
Mon. 11/11 4:30/7pm SOC     Holy Names   UHH Soccer Field
Thurs. 11/14 4:30/7pm SOC     Academy of Art  UHH Soccer Field
Sat. 11/16 12:30/3pm SOC     Chaminade   UHH Soccer Field
Wed. 11/20 7pm  VB     Holy Names   UHH Gymnasium
Fri. 11/22 TBA  BB     Multnomah   Hilo, Hawai‘i
Sat. 11/23 7pm  VB     Academy of Art  UHH Gymnasium
Sat. 11/23 TBA  BB     Multnomah (Exhibition) Hilo, Hawai‘i
Mon. 12/2 TBA  BB     Azusa Pacific   Hilo, Hawai‘i
Sun. 12/22 TBA  BB     Alaska Anchorage  Hilo, Hawai‘i

Vulcan Fall Schedule



Thank you HFS staff for all your hard work!

Milestone Staff Anniversaries

  HOURS & LOCATIONS
HILO
632 Kinoole Street
M-F 8:30am-5:00pm
Drive-Up Window
M-F 8:30am-5:00pm
Sat. 8:30am-1:30pm

HONOKA’A
45-3600 Mamane Street
M-F 8:30am-5:00pm

KEA’AU
16-589 Old Volcano Road
Office & Drive-Up Window
M-F 8:30am-5:00pm
Sat. 8:30am-1:30pm

KONA COAST
SHOPPING CENTER
74-5586 Palani Rd.
M-F 9:00am-6:00pm
Sat. 9:00am-1:30pm

PRINCE KUHIO PLAZA
111 E. Puainako Street
M-F 9:00am-6:00pm
Sat. 9:00am-1:30pm

WAIMEA CENTER
65-1158 Mamalahoa Hwy.
M-F 9:00am-6:00pm
Sat. 9:00am-1:30pm

  CONTACT US

MAILING ADDRESS
632 Kinoole Street
Hilo, Hawaii 96720

EMAIL ADDRESS
hfs_operations@hfsfcu.org

CALL CENTER
Availble 24/7
(808) 930-1400
(800) 216-2666

AUDIO RESPONSE
(808) 930-1489
1 (877) 930-1489

LOST OR STOLEN
CREDIT CARDS
Toll Free: (844) 546-8218
International: (571) 526-3632

LOST OR STOLEN
DEBIT CARDS & SHARE CARDS
After Hours and Holidays
(855) 251-1788

Federally Insured by NCUA

www.hfsfcu.org
@hfsfcu

/HFSFederalCreditUnion
Jason Kusumoto - 30 Years Mike Matsuo - 25 Years
Annie Kuamoo - 15 Years               Alex Kay-Wong - 10 Years

Christine Torres - 10 Years  

HFS FEDERAL CREDIT UNION
NOTICE OF NOMINATIONS AND ELECTION

Board of Directors

In accordance with Article V of the Credit Union’s bylaws, as amended, and approved by 
the National Credit Union Administration, the following procedure will be followed for the 
Nomination and Election of the Board of Directors.

NOMINATIONS will be made by the Nominating Committee.  Additional nominations may be 
made by petition, the requirements for which are as follows:

1. The forms for the petition, certification and statements shall be provided by the Credit 
Union.

2. Petition shall be signed by not less than 508 members of this Credit Union who are 
eligible to vote (members 16 years of age or older).

3. The nominee shall be not less than 16 years of age as of February 26, 2020.
4. Only one nominee shall be contained on each petition.
5. The nominating petition, together with a statement of qualifications, biographical data 

and certification of intent to serve if elected to office, shall be filed with the Nominating 
Committee on or before January 17, 2020.

The election will be by ballot boxes.  Balloting as necessary will be conducted from February 
14, 2020 through February 21, 2020 at the Credit Union offices.

There will be no balloting and no nominations from the floor at the Business Meeting if there is 
only one nominee per office.  Balloting where necessary will have been completed prior to the 
Business Meeting.  Nominations from the floor will be called and elections held at the Annual 
Meeting only in the event that sufficient nominations have not been made by the Nominating 
Committee or by the petition for each of the offices to be filled.  Only those positions without 
a nominee shall be subject to nominations from the floor.  The results of these procedures will 
be announced at the Business Meeting which will be held on February 26, 2020.  

The following are the offices to be filled and the nominations submitted by the Nominating 
Committee:

BOARD OF DIRECTORS, two (2) seats to be filled for a 3-year term:

GERALD TAKASE
• Member of HFS Federal Credit Union since 1986
• Director, County of Hawaii Department of Liquor Control 
• Colonel and Staff Judge Advocate for the Hawaii Army National Guard (retired)
• Juris Doctor Degree from the University of Hawaii
• Bachelor of Science, Willamette University, Salem, Oregon

 HUGH Y. ONO, P.E.
• Member of HFS Federal Credit Union since 1970
• Vice President in charge of SSFM International, Inc.’s Hawaii Island Office
• Department of Transportation, Highways Division, State of Hawaii, Division Administrator 

(retired)

A copy of the specific bylaws provisions for these procedures and applicable implementation 
policies are available at the Credit Union’s main office (632 Kinoole Street, Hilo, Hawaii) for 
your inspection.

Nancy Kelly
Treasurer/Secretary 


