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  got sweeterust 
Summer just  got sweeter! 
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Other rates and terms available

Offer is good from July 1–31, 2019
Apply online at hfsfcu.org or call to schedule an appointment  with 
a Loan Officer at (808) 930-1400 or (800) 216-2666 toll free.

Celebrating Youth Month and Sharing Goals 
During April’s National Credit Union Youth Month, we 
challenged our keiki to “picture it, save for it, and share it!” 
Not only did keiki have the chance to receive a gift when 
they deposited money at a branch, but they were also able 
to enter our Youth Month contest for a chance to win one 
(1) of four (4) Kindle Fire Tablets.

We enjoyed seeing what items were on our keiki’s wish list 
and received a lot of fun responses on how they plan to 
earn and save their money. Congratulations to our winners 
Dani-Marie, Jada, Rydge and Jasmine (not pictured).

Keep saving for your goals, keiki!

HOLIDAY CLOSINGS
July 4 | Independence Day          September 2 | Labor Day          October 14 | Columbus Day          November 11 | Veterans’ Day 

Over $33,000 Donated to The Food Basket
Each year, HFS chooses a local organization to support during their Annual Fundraiser. This year, 
The Food Basket’s “We Got Your Back” Keiki Backpack Program was the recipient of the donation. 
Through the generous support of HFS FCU’s members and staff, the Credit Union was able to raise 
$33,312.19 for this excellent program!  

“Due to the truly amazing outpouring of generosity by HFS FCU members, over 2,000 vulnerable 
children on Hawai’i Island will receive a backpack full of nutritious and easy to prepare food 
which will help them to develop, learn and thrive. Our warmest mahalo to all the HFS FCU staff 
and members who donated to the “We Got Your Back” Keiki Backpack Program for your help in 
making sure all children on our island have enough to eat.” – Kristin Frost Albrecht, The Food Basket 
Executive Director.

The Food Basket has been providing hunger relief to those in need since 1989. The 
“We’ve Got Your Back” Keiki Backpack Program offers nutritional supplements to 
low-income elementary school-aged children at schools with a high number of 
free and reduced lunches. Keiki will receive their bags before long school breaks 
or weekends when they may not have meals available to them. Kristin highlighted 
that the number of keiki receiving free and reduced lunches has increased since 
the prior year. Donations help to expand the number of keiki that can be supported 
by the program. 

“This year we are simply in awe of the kindness and support we received from 
our members and staff,” says HFS FCU Marketing Coordinator, Ashley Yamamoto. 
“Mahalo to The Food Basket for having this amazing program available to our keiki 
and tirelessly working toward ending hunger on our island. You can tell that they 
have such aloha for people and passion for what they do, it’s truly inspiring,” says HFS FCU Marketing Specialist, Jesica Pacheco.

Congratulations to our 2019 HFS Scholarship Recipients
HFS is committed to improving the financial lives of 
our members and recognizes the value of education. 
Since the inception of the HFS Scholarship Program, 
the Credit Union has awarded over $100,000 in 
scholarships to local students in pursuit of higher 
education. 

This year, the Credit Union received an influx of 
applications, all from impressive and well deserving 
students which provided the challenging task of 
narrowing these down to just seven recipients. 

HFS would like to congratulate our seven  recipients 
whom will each receive a scholarship of $2,500 (see 
photos to the right) for their upcoming school year. 

HFS FCU is honored to support the educational goals 
of the students in our community, and we wish these 
students, and all of the 2019 graduates, the best of 
luck in their future endeavors.

Staff Milestone Anniversary- Congratulations to Leila Spain for celebrating her 15th anniversary with the Credit Union!
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Cadets Learn Practical Financial Skills
Once again, HFS has partnered with Hawai‘i Rise Foundation to provide financial wellness 
workshops for the Youth Challenge Academy. Hawai‘i Rise Foundation is a non-profit 
organization whose mission is to create opportunities for vulnerable, moderate, and low-
income families, children, and the elderly by providing educational services, programs, 
and support. At Youth Challenge cadets are trained to be successful members of society 
and learn life coping and job skills, leadership, participate in community service, physical 
fitness, and more. 

During the workshops, students learned how to manage a budget, create a monthly 
register, and balance needs vs. wants. “The workshop gave me insight on real-life 
situations and gave me an understanding on how to handle money,” a student shared. 
Thank you to Hawai‘i Rise Foundation and the Youth Challenge Academy for inviting us to 
teach the young cadets financial skills.

COMMUNITY CORNER

Staff Walk to Support the American Heart Association

On March 30th, HFS staff members got up bright and early to participate in the American 
Heart Association’s Hilo Heart Walk at Bayfront Beach Park. It was such a beautiful day 
for the walk, with many other community members coming out to support. Mahalo to our 
staff and their families who joined us. 

St. Joseph Students Learn Life Lessons with HFS

This past April, HFS had the opportunity to host another Reality Workshop at St. Joseph 
School. The Senior class, plus a few Freshman students, learned about budgeting and 
how to make lifestyle choices as an adult. When asked if this activity helped them to 
prepare for the future, one student responded: “yes, because soon I will have to make 
similar decisions.” Many students shared similar comments, especially Seniors that would 
soon be graduating and moving on to college. Mahalo for letting us share this workshop 
with your students, St. Joseph!

Talking Budgeting and Credit with Parker Ranch

Parker Ranch held its annual Employee Benefits Fair in April, and HFS was thrilled to be 
invited back. HFS shared tips on how to manage a budget, how to make saving a priority, 
and steps to rebuild credit in our Financial Wellness workshop, a favorite of the ranch staff. 
Mahalo to Parker Ranch for having us, we always have the best time at your headquarters.

Career Day at Konawaena High School
Lisa and Sarah from our Kona Coast Office had a great time speaking with students 
at Konawaena High School’s Career Day. Students had the opportunity to learn more 
about careers available at their local HFS branches, what skills are needed to work at a 
credit union, and more. Mahalo students for your excellent questions and Konawaena 
High School for having us! 

Notice - Upcoming Early Office Closure:
Our Honoka’a office will be closing at 1:00 p.m. on Friday, July 19th in observance of Honoka’a High School’s 130th Anniversary 
Celebration and block party event. If you need immediate assistance, please utilize our 24/7 call center, online banking, 
mobile app, or visit our nearest office in Waimea. 
For more information, please visit hfsfcu.org/news/honokaa-early-closure.

Bringing JA to Elementary Classrooms
HFS had another successful year with Junior Achievement at our local elementary schools. If you’re not familiar with Junior Achievement (JA), it’s a non-profit group that was 
established to teach our keiki the basic concepts of business and economics. There are different programs for each grade level with lesson plans, activities, and keywords tailored 
to the students. These lessons are presented at schools nation-wide through the help of volunteers, like our HFS FCU staff members. This year nine staff members from HFS taught 
a total of 12 classes between 5 schools in East Hawai‘i, ranging in grade levels from Kindergarten to Fifth Grade. 

“I had the opportunity to teach [a] Kindergarten class of 21 students. They were so eager to learn about making wise choices, working together, earning and saving money, 
determining what a need or a want is, and the importance of giving. I feel JA will give them a head start on becoming financially independent. Thank you for the opportunity 
to enrich the lives of our future leaders.” - Sandra, HFS Loan Officer

It’s always a pleasure visiting classrooms to teach our keiki financial skills, along with different business topics. HFS would like to thank all of our staff volunteers for their participation 
in this year’s program. Great job to all of our students, we hope you have a wonderful summer break!

Phone Scam Tip: Avoiding Caller ID Spoofing
Spoofers may use local area codes and numbers that look familiar upon first glance to trick you into answering your 
phone. Because you may not be able to tell right away if an incoming call is spoofed, we encourage our members to be 
cautious when responding to any request for personal identifying information. 

Here are some tips to help you avoid spoofing:
• If you have a voicemail account with your phone service, be sure to set a password for it. Some voicemail services 

are preset to allow access if you call in from your phone. A hacker could spoof your phone number and gain 
access to your voicemail if a password is not set up.

• Use extreme caution if you are being pressured for information or payment immediately.
• Don’t respond to any questions, especially those that can be answered with a simple “Yes” or “No.”
• If a caller asks you to hit a button to stop getting calls, hang up.

As a helpful tip, all calls coming from HFS Federal Credit Union would show our number 930-1400. If you do miss a call from 
us, please be sure to dial our number to call us back manually. 

Also, remember that HFS will never ask for your PIN, card number, social security number, or account number.




