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HFS FCU is thrilled about our new Online Banking experience! This summer we’ll be rolling out a more robust and intuitive 
online banking platform. The new system will provide you with the ability to bank anytime, anywhere, and from any device 
like never before. Here are some new enhancements we’re particularly excited for: 

How can you prepare for the transition?
Our new Online Banking system will use secure access codes for you to log in to your account. Please make sure we have 
your current email address and phone number on file to make it a smooth transition. If information needs to be updated 
please do so through HFS Online Banking (Your Preference - Contact Information), by phone, or by stopping into any HFS 
branch location. As always, don’t hesitate to contact us with questions or concerns.

Youth Month: The Future is Yours
Our young members have limitless potential, and financial education can be 
instrumental in helping them achieve it. This April, celebrate National Credit Union 
Youth Month with HFS through the theme: 

“The future is yours… Picture it! Save for it! Share it!” 

Together with CUNA, we’re encouraging young members to express themselves 
through pictures, sharing their visions for their own financial futures so we can 
help them get there. By staying true to the credit union philosophy in an engaging 
new way, we can set our young members on the path to financial education, 
understanding and security. 

We have fun drawings and activities planned in celebration of Youth Month. Follow 
us on Facebook and Instagram, visit our website, or ask your Member Service 
Representative for updates on how you can celebrate Youth Month with us. 

A New Look - Choose how you want your account information displayed. Plus the new online and mobile 
experiences will look and feel the same from any device, making finding and using the tools you need easier 
than ever before.
Account Display - Have multiple accounts with HFS? Perhaps a personal account, business account, and 
even a joint account with your child? Say goodbye to multiple logins! Coming this summer, simply login with 
your user ID and Password and see all accounts connected to your social security number.
Improved Security - Log in with secure passcodes, touch ID, and even Face ID for improved security and 
convenience.
CardSwap - Ever experience fraud and needed to update all of the accounts linked to your card? It’s a pain; 
but not anymore. With CardSwap, update the payment method of your favorite services (like Amazon, Netflix, 
and more) with a few easy steps, all within Online Banking. 
Budgeting Tools - Tracking your spending has never been easier. Let Online Banking automatically categorize 
your transactions and show you exactly where you’re spending your money. 

And all the other features you’ve loved, like Bill Pay, alerts, electronic statements, credit score, and more; 
just better!
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COMMUNITY CORNER

JA: United Youth Named Company of the Year
The HFS sponsored Junior Achievement Company United Youth 
demonstrated business skills during their JA season that won them 
many awards, but most importantly the coveted “Company of the Year” 
award at the Annual Future Unlimited Banquet on January 31st. 

The dedicated group of 17 students from different schools came together 
in September of 2018 to form their own mini company. United Youth had 
various accomplishments, as well as struggles to overcome. Through 
those struggles, the students grew stronger as a company and by the 
end of the night they had collected 10 awards under their belt.  

HFS would like to extend a thank you to all staff advisors who gave their time to help with the JA program. We were 
very proud to have been United Youth’s sponsoring company and to work with the hardworking and responsible young 
individuals who grew into a family.

Kea’au and Waiakea Deposit Days
Twice a month our staff visits Kea’au Elementary and Waiakea Elementary School for our 
bi-weekly Deposit Days. Our staff is posted in the cafeteria from 7:00-7:50 am, ready 
to collect deposits. Every time keiki stop by and finish their deposits they get a chance 
to choose a prize from our treasure chest. This offers them a wonderful opportunity to 
develop positive saving habits, learn how to count their money, and build their confidence 
in managing money from a young age. If your keiki is registered for our Deposit Days, 
don’t forget that we have two more days left this school year: April 3rd and April 17th. We 
look forward to seeing you! 

Hawaii Island Youth Rangers
The Marketing Department and our Kona office had the opportunity 
to give presentations to the Youth Rangers in Kea’au and Ka’u in 
February and presented to the Kona group in early March. The Hawaii 
Island National Parks Youth Ranger Internship is a program that 
helps a small group of high school juniors and seniors set up their 
first bank accounts, learn money management and life skills, while 
setting them up with job opportunities. We’ve enjoyed the opportunity 
to further teach these keiki more about financial literacy. Mahalo for 
having us Youth Rangers!

A Fond Farewell to Pam Pavao
We would like to take this opportunity to give a warm goodbye to one our fellow 
employees, Pam Pavao.  Pam has retired from her position as a Senior Member 
Service Representative on January 31st after 45 years in the Credit Union movement, 
and 12 years of servicing our members with a cheerful smile and helpful attitude.

We wish her a very happy retirement as she begins a new chapter in her life. Thank 
you Pam for your many years of service!



Tracking your Joint Expenses
Though it may be a difficult conversation, comparing your 
spending with your partner’s may be a huge step forward 
in getting on the same financial page. This is especially 
true if you’re sharing household expenses, with each partner 
responsible for specific categories. 

Setting financial goals, developing a money 
management strategy, and following through on your 
spending decisions require a joint effort. 

If it turns out that one of you, or both of you, are not following 
the spending plan, chances are you’re spending more than you had intended on certain expenses or were unrealistic 
about how much things would cost. Worst-case scenario is that one of you is overspending and is unwilling or unable to 
change. That’s a problem you’ll have to face as a couple if there’s any hope of you having a healthy financial relationship 
and future. 

For some people, seeing how much they’re spending on clothing and shoes on a monthly basis is enough to help them 
slow down the shopping. For others, seeing the dollar amount available for discretionary spending is all they need to curb 
their spending impulses. And for some couples, the information is enough to make them realize they need to reduce large 
set costs, which might mean moving to a smaller apartment or leasing a less expensive car. 

If you find keeping track of what you spend challenging, a digital spending tracker like an app or website 
might be helpful. Need something digital and automatic to help track your spending? You’ll want to check 
out the new HFS Online Banking coming this summer. You’ll be able to set up budgets and track your 
spending, so you’ll know how you’re doing at all times.

At the end of the day, improving financial responsibility as a team can help you and your partner manage your money in 
harmony. Stressing over your finances and spending does nothing good for your budget, nor your relationship.

For more information and a more detailed version of this article, visit hfsfcu.learnbanzai.com/articles/tracking-your-
joint-expenses.

Teaching Children 
About Money
One of the most important things you can 
teach children is how to manage their 
money and invest for the future.

A simple way to illustrate the concept 
of budgeting is by using clear jars that 
represent different ways they can use their 

money; for example, separating cash into jars makes it easy to compare the results of spending and saving. To help 
children decide how much should go into spending and how much into saving, you can help them figure out how much 
they’ll need for regular weekly expenses, such as lunch money. You might suggest keeping careful track of a week’s worth 
of spending and use that amount as a starting point. 

Part of the conversation should focus on the fact that budgeting always involves making adjustments. The 
goal isn’t to get it right the first time, but to come up with a workable allocation of money.

Children’s goals might include toys, sports equipment, electronic devices, special clothes, or other big-ticket items. You 
may want to suggest saving for one item at a time and help them figure out how much they’ll need to save each week 
to reach their goal in a realistic amount of time. But you’ll probably want to let them discover for themselves that not all 
goals are worth the time and effort it takes to reach them. Be sure not to wait too long to open a savings account for their 
short-term savings either. It’s a safer and more secure way of teaching your keiki how to save and also allows you to teach 
your kids how to use their own accounts, an ATM, and eventually a share or debit card. 

The credit union offers an account option for your keiki with our HFS Kids Club for $6.00 ($5.00 minimum deposit and 
$1.00 membership fee). All kids receive a special gift when they open an account and will receive a toy with every deposit 
made at a branch. Jump start their saving and open a keiki account at any of our branches today.

For more information and a more detailed version of this article, visit hfsfcu.learnbanzai.com/articles/teaching-children-
about-money.



Thank you HFS staff for all your hard work!

Milestone Staff Anniversaries

HOURS & LOCATIONS
HILO
632 Kinoole Street
M-F 8:30am-5:00pm
Drive-Up Window
M-F 8:30am-5:00pm
Sat. 8:30am-1:30pm

HONOKA’A
45-3600 Mamane Street
M-F 8:30am-5:00pm

KEA’AU
16-589 Old Volcano Road
Office & Drive-Up Window
M-F 8:30am-5:00pm
Sat. 8:30am-1:30pm

KONA COAST
SHOPPING CENTER
74-5586 Palani Rd.
M-F 9:00am-6:00pm
Sat. 9:00am-1:30pm

PRINCE KUHIO PLAZA
111 E. Puainako Street
M-F 9:00am-6:00pm
Sat. 9:00am-1:30pm

WAIMEA CENTER
65-1158 Mamalahoa Hwy.
M-F 9:00am-6:00pm
Sat. 9:00am-1:30pm

CONTACT US

MAILING ADDRESS
632 Kinoole Street
Hilo, Hawaii 96720

EMAIL ADDRESS
hfs_operations@hfsfcu.org

CALL CENTER
Availble 24/7
(808) 930-1400
(800) 216-2666

AUDIO RESPONSE
(808) 930-1489
1 (877) 930-1489

LOST OR STOLEN
CREDIT CARDS
Toll Free: (844) 546-8218
International: (571) 526-3632

LOST OR STOLEN
DEBIT CARDS & SHARE CARDS
After Hours and Holidays
(855) 251-1788

Federally Insured by NCUA

www.hfsfcu.org
@hfsfcu

/HFSFederalCreditUnion
Cindy Kealoha - 10 Years Brenda Lee - 25 Years

Did you “Grab a Bite”
with HFS?
We had a lot of fun at this year’s Annual Member Event, 
with our many members who came out to enjoy the 
festivities, as well as our vendors – which included a 
lot of new faces! Though the event was held at a new 
location this year, Hilo High School, it was still very much 
as successful as the years before. The musical talents 
of Vaughn Valentino filled the atmosphere as members 
enjoyed the ono food tastings from local vendors.

This year members had the opportunity to dine on 
samplings from local vendors: AnyKine Wontons, A 
Whale of a Crepe, Bali’z Food Wagon, Da Bomb BBQ, 
WikiFRESH, Liquid Life, Papa’a Palaoa Bakery, Sweet Cane 
Café, and Braddah Pops. 

Mahalo to our participating vendors, staff, and all the 
members who came out to enjoy a fun filled day with us! 

Banzai Financial 
Education - Online 
Games for Kids
Looking for fun financial education 
resources to use at home? Try Banzai – 
our interactive online financial education 
game made just for your keiki! The 
program is free to use and helps kids 
by allowing them to choose their own 
adventure and discover real-world 
financial pitfalls for themselves. Through 

the program your keiki will learn all about income, budgeting, borrowing and more. Choose 
from two courses, Banzai Junior and Banzai Teen, today at hfsfcu.learnbanzai.com. 

Banzai even offers a Financial Literacy Library for parents and young adults, with tons 
of articles on topics such as retirement, insurance, buying a house, and even starting a 
business. We’ve included a few articles in this newsletter to give you a sneak peek. For 
more articles visit the Financial Literacy Library at hfsfcu.learnbanzai.com/articles.


