
OCTOBER 2018

KA MAMALU
HFS FEDERAL CREDIT UNION’S EXCLUSIVE MEMBERSHIP NEWSLETTER

HOLIDAY CLOSINGS
Oct. 8 | Columbus Day     Nov. 12 | Veteran’s Day     Nov. 22 | Thanksgiving Day     Dec. 25 | Christmas Day     Jan. 1 | New Year’s

In an article released by Forbes in June of this year, HFS Federal 
Credit Union (HFS FCU) was recognized as the Best Credit Union in 
the State of Hawaii. This recognition is based on a survey of more 
than 25,000 U.S. bank customers and credit union members by 
Forbes and market research firm Statista. “The banks and credit 
unions were rated on overall recommendations and satisfaction, 
as well as five subdimensions (trust, terms and conditions, branch 
services, digital services and financial advice)” said Forbes. The 
scores ranged from 40.0 to 95.4, with HFS FCU earning a rating 
of 92.29. Based on this score, HFS FCU is ranked within the top 10 
nationwide.

“The Board of Directors ensures that we are always looking after the best interest of our membership. Our employees are 
dedicated to exceeding our members’ expectations for all of their financial needs. This award is only possible through the 
valuable relationships we build with our members,” says Nathan.

In addition, the Credit Union is incredibly humbled by the recognition from our Big Island communities. The credit union won the 
East Hawaii’s Best Credit Union award for the 16th time and was voted as a finalist for Best Credit Union in West Hawaii. We are 
truly honored to serve our Big Island communities and would like to thank our valued members for their continued support and 
trust.

HFS FCU started with modest beginnings, sharing just a cabinet space in the office of the old Territorial Health Department in 
Hilo town, growing to a full-service financial institution with six locations on the island of Hawaii. Throughout the years we’ve 
stayed true to our commitment of remaining a place “Where Caring Counts” with a deep desire to help those in the community 
succeed and grow.

“HFS Federal Credit Union is honored to have been named by Forbes as the Best-In-State 
Credit Union for Hawaii. This recognition validates that everyone here is working together 
with the same goal in mind, our members” - Nathan Abe, Chief Executive Officer of HFS FCU



COMMUNITY CORNER
Welcome University of Hawaii at Hilo Students
During the University of Hawaii at Hilo’s (UHH) Orientation Week, the Credit Union had the pleasure 
of meeting many students at the campus Involvement Fair on August 15th, 2018.

It was an awesome experience chatting with students and their 
families about the benefits of credit union membership  and answering 
questions about building credit and saving, as they geared up for the 
Fall semester ahead of them. 

At our table we asked both the students and their families to write on 
our dream board. They shared dreams and goals both big and small 
like “become a doctor,” “be happy,” and other wishes for success. 
Students could also enter into a drawing for a $250 UH Hilo Bookstore 
gift card, which was sure to help with their supplies. Our lucky drawing 
winner was Justice, a Senior at UH Hilo. We wish him a terrific senior year 
and a great start for all students this 2018-2019 school year. 

HFS FCU Participates in Hilo’s Carnival for a Cure
After our members and community banded together this May to raise over $26,000 for 
the American Cancer Society, the Credit Union participated in Hilo’s Relay for Life. This 
year’s event was held on Saturday July 21st at the Francis Wong Stadium from 4:00 pm 
till midnight. We passed out Cracker Jacks to those who visited our tent and had a fun 
night interacting with community members and other Relay Teams. Kudos to the Hilo 
community for raising an amazing $226,884.81 for this awesome organization!
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HFS FCU Community Reality Fair 2019
This year’s Reality Fair will be hosted at ‘Imiloa Astronomy Center on November 4th, starting at 9:00 am. Our 
Reality Fair offers students a real-world simulation of life as an adult, giving them profiles with a career, spouse, 
child and debt, and empowering students to make financial decisions while learning how to effectively 
manage their money.
High School Juniors and Seniors should complete the registration form at www.hfsfcu.org/news/realityfair2018 
by October 31st. Space is limited, so be sure to register early! This event is free and light snacks will be provided 
to participants.

Find Your Platinum Lining in Credit Unions: ICU Day 2018
This year International Credit Union Day falls on October 18th, but HFS will be celebrating all week long and 
we want you to join us! For complete details, visit us online at www.hfsfcu.org/news/ICUDay2018 or visit your 
nearest branch. We’ll have giveaways and halloween goodie bags for keiki (while supplies last)!

Annual Member Event 2019
Enjoy food tastings, music, activities, and more at our Annual Member Event on Sunday, February 24, 2018! 
Additional details will be coming soon. Follow our social media accounts and blog for updates on a fun-filled 
event that you won’t want to miss! 

Annual Business Meeting 2019
Mark your calendars! Our Annual Business Meeting will be held on Friday February 22, 2019 at 5:30 pm at the 
Hilo Office (632 Kinoole Street, Hilo, Hawaii). To review a copy of the Notice of Nominations, see page 4. 

Waiakea and Keaau Elementary School Deposit Days
We’re back for another year! Deposit Days for both schools will begin on October 3rd, and run until April 17th, 2019. Staff will 
be at the school cafeteria from 7:00-7:50 am, giving participants a chance to make a deposit into their savings account. For 
more information and a complete schedule of Deposit Days visit www.hfsfcu.org/kidsclub-school.

Missed Registration Night and want your child to participate? Enrollment is now open year round! Simply visit your nearest 
branch to open a Kids Club Account and be sure to let them know if your child will be attending Deposit Days at Waiakea 
or Keaau Elementary School. 

Mark your calendars, the Credit Union has lots of events and activities coming up. Be sure to look out for these!
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Fraudsters are constantly evolving their scams and finding new 
and inventive ways to trick people into giving over their hard-
earned money or information. We wanted to give you a heads 
up on some of the more prevalent scams in recent news so you 
know what to look out for – some of these can be quite tricky.

1. Fake Money Making Opportunities – These can come 
in the form of gift card compensation, secret shopping and 
other fake offers that are often solicited through email or 
social media. This scam thrives off of the promise of payment 
in exchange for the victim’s services as a “secret shopper”. 
After agreeing to participate, the scammer sends a counterfeit check to the victim and asks them to deposit the check 
and use the money to purchase gift cards – then saying the victim can keep a portion of the money as compensation. 
They then ask the victim to send pictures of the gift cards – front and back – allowing the scammer to use the gift cards. 
This all happens before the victim is even notified that the check was not legitimate. The victim then becomes responsible 
for those bounced funds and any fees because there’s no chance they’ll be able to get in touch with the scammer once 
they got what they needed – they’re in the wind.

2. Fake Money Orders – This type of scam is often seen with online purchases (like Craigslist) and many times the 
counterfeit money order is not easily detected. One way to tell if a money order you received is legitimate is to call the U.S. 
Postal Service, which has a verification line (1-866-459-7822). They’ll be able to verify if your money order is authentic or not 
and can help you learn how to recognize a fake one.

3.    Charity Scams – These are especially prevalent in times of crisis or loss, like with the current flooding and damage 
from Hurricane Lane here on the Big Island. Many times you’ll see fraudsters soliciting donations via email or social media 
funding sites using a sad story to lure in donations. Some of these are even fake websites designed to hack into your device 
once you click on the link to donate. Remember not to click on any links in emails that you did not ask someone to send 
to you. If the solicitation is coming on behalf of an organization, or so it claims, contact the organization directly instead of 
via email or social media. Do not open email attachments and remember that you should not feel pressured into making 
contributions. Also, do not donate via money transfer services, which is not how a charity would ever request donations.

To read the full article and view the sources, visit our blog at www.hfsfcu.org/education/fraud-scams-to-avoid/

Looking for great entertainment? The Hilo Vulcan volleyball, soccer and basketball teams have a ton of home games this fall. 
Check out the games below and don’t forget to show your HFS branded debit, credit or share card at the ticket office to get 
25% off! For more information, go to hiloathletics.com. 

Date  Time  Sport     Opponent  Location_______ 
Mon. 10/1 7 pm  VB     Holy Names  UHH Gymnasium
Sat. 10/6 7 pm  VB     Chaminade  UHH Gymnasium
Sun. 10/7 7 pm  VB     Hawai’i Pacific UHH Gymnasium
Thurs. 10/11 4:30/7 pm SOC     Concordia  Kamehameha
Fri. 10/12 7 pm   VB     Biola   UHH Gymnasium
Sun. 10/14 3 pm  VB     Concordia  UHH Gymnasium
Tues. 10/16 4:30/7 pm SOC     Biola   Kamehameha
Sat. 10/20 12:3/3 pm SOC     Hawai’i Pacific Kamehameha
Tues. 10/22 7:30 pm  SOC     Point Loma  Kamehameha
Wed. 10/23 7 pm  SOC     Point Loma  Kamehameha
Wed. 10/31 6 pm  VB     Azusa Pacific  UHH Gymnasium
Sat. 11/3 5 pm  VB     Point Loma  UHH Gymnasium
Wed. 11/7 7 pm  VB     Fresno Pacific  UHH Gymnasium
Mon. 11/12 7:30 pm  BBALL        Alaska  Civic Auditorium
Thurs. 11/15 7:30 pm  BBALL        Simpson  Civic Auditorum
Fri. 11/16 TBA  BBALL        Multnomah  Civic Auditorum
Sat. 11/17 5/7:30 pm BBALL        Mult./Simp.  Civic Auditorum
Sat. 12/3 5/7:30 pm BBALL        Fresno Pacific  Civic Auditorum
Fri. 12/14 5pm  BBALL        Western Oregon Civic Auditorum
Mon. 12/17 5/7:30 pm BBALL        Holy Names  Civic Auditorum
Tues. 12/18 TBA  BBALL        St. Martin’s  Civic Auditorum
Wed. 12/19 TBA  BBALL        Anchorage  Civic Auditorum



HOURS & LOCATIONS
HILO
632 Kinoole Street
M-F 8:30am-5:00pm
Drive-Up Window
M-F 8:30am-5:00pm
Sat. 8:30am-1:30pm

HONOKA’A
45-3600 Mamane Street
M-F 8:30am-5:00pm

KEA’AU
16-589 Old Volcano Road
Office & Drive-Up Window
M-F 8:30am-5:00pm
Sat. 8:30am-1:30pm

KONA COAST
SHOPPING CENTER
74-5586 Palani Rd.
M-F 9:00am-6:00pm
Sat. 9:00am-1:30pm

PRINCE KUHIO PLAZA
111 E. Puainako Street
M-F 9:00am-6:00pm
Sat. 9:00am-1:30pm

WAIMEA CENTER
65-1158 Mamalahoa Hwy.
M-F 9:00am-6:00pm
Sat. 9:00am-1:30pm

CONTACT US

MAILING ADDRESS
632 Kinoole Street
Hilo, Hawaii 96720

EMAIL ADDRESS
hfs_operations@hfsfcu.org

CALL CENTER
Available 24/7
(808) 930-1400
(800) 216-2666

AUDIO RESPONSE
(808) 930-1489
1 (877) 930-1489

LOST OR STOLEN
CREDIT CARDS
Toll Free: (844) 546-8218
International: (571) 526-3632

LOST OR STOLEN
DEBIT CARDS & SHARE CARDS
After Hours and Holidays
(855) 251-1788

Federally Insured by NCUA

www.hfsfcu.org
@hfsfcu

/HFSFederalCreditUnion

Milestone Staff Anniversaries

Thank you HFS staff for all your hard work!

Laura Camara - 25 years
Joshua Manuel- 20 years
Nyree Hulme - 10 years 

Raylynn Iwasaki - 10 years
Dayna Hiro -5 years

Dawn Shiroma - 5 years

HFS FEDERAL CREDIT UNION
NOTICE OF NOMINATIONS AND ELECTION
Board of Directors
In accordance with Article V of the Credit Union’s bylaws, as amended, and approved by 
the National Credit Union Administration, the following procedure will be followed for the 
Nomination and Election of the Board of Directors.

NOMINATIONS will be made by the Nominating Committee.  Additional nominations may be 
made by petition, the requirements for which are as follows:

1.  The forms for the petition, certification and statements shall be provided by the 
Credit Union.
2.  Petition shall be signed by not less than 501 members of this Credit Union who 
are eligible to vote (members 16 years of age or older).
3.  The nominee shall be not less than 16 years of age as of February 22, 2019.
4.  Only one nominee shall be contained on each petition.
5.  The nominating petition, together with a statement of qualifications, 
biographical data and certification of intent to serve if elected to office, shall be 
filed with the Nominating Committee on or before January 13, 2019.

The election will be by ballot boxes.  Balloting as necessary will be conducted from February 
12, 2019 through February 17, 2019 at the Credit Union offices.

There will be no balloting and no nominations from the floor at the Business Meeting if there 
is only one nominee per office.  Balloting where necessary will have been completed prior 
to the Business Meeting.  Nominations from the floor will be called and elections held at the 
Annual Meeting only in the event that sufficient nominations have not been made by the 
Nominating Committee or by the petition for each of the offices to be filled.  Only those 
positions without a nominee shall be subject to nominations from the floor.  The results of these 
procedures will be announced at the Business Meeting which will be held on February 22, 
2018.  

The following is the office to be filled and the nomination submitted by the Nominating 
Committee:

BOARD OF DIRECTORS, two (2) seats to be filled for a 3-year term:

NANCY KELLY
•  Member of HFS Federal Credit Union since 1984
•  Seeking re-election
•  USTA East Hawaii District Tennis Association (EHDTA) President
•  Serves on John M. Ross Foundation Board of Directors and EHDTA Representative on 
USTA Hawaii Pacific Section Adult Leagues Committee

JENNIFER ZELKO-SCHLUETER
•  Member of HFS Federal Credit Union since 2014
•  Seeking re-election
•  Director of Government Relations at Hawaii Electric Light Company
•  Serves on the East Hawaii Regional Board of Hawaii Health Systems Corp.
•  Serves on the Kuikahi Mediation Center Board of Directors

A copy of the specific bylaws provisions for these procedures and applicable implementation 
policies are available at the Credit Union’s main office (632 Kinoole Street, Hilo, Hawaii) for 
your inspection.

Nancy Kelly
Treasurer/Secretary 


