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HOLIDAY CLOSINGS
July 4 | Independence Day         Sept. 3 | Labor Day         Oct. 8 | Columbus Day         Nov. 12 | Veteran’s Day

HFS Raises Over $26,000 for American Cancer Society
We continue to be humbled by the generosity of 
our members and staff, especially with our most 
recent fundraising efforts for the American Cancer 
Society (ACS). In the month of May, all branches 
collected donations in support of this worthy 
organization and together raised $26,164.52! 

Quoted from the ACS website, cancer.org, at “the 
American Cancer Society, we’re on a mission to 
free the world from cancer. Until we do, we’ll be 
funding and conducting research, sharing expert 
information, supporting patients, and spreading 
the word about prevention. All so you can live 
longer and better.”

Unfortunately, many of our staff and members 
have been touched by the American Cancer 
Society directly, through a family member or 
even a friend. It is for this reason that we continue 
to support ACS. When we come together to 
collectively support an organization that has 
helped many of our loved ones, we can make a 
difference. 

Be sure to visit our carnival themed tent at the Hilo Relay for Life event on Saturday, July 21st from 4:00 pm at Wong Stadium. Bring 
your walking shoes and an umbrella; rain or shine we’ll be there!



   
   

   
   

   
   

   
   

   
    

 MAKE IT YOUR

SUMMERBEST

EVER Auto Loan.
with an 

Apply online at hfsfcu.org, visit a 
branch near you or give us a 

call at 930-1400.

Insured by NCUA. Subject to credit approval. Membership with the Credit Union is 
required and open to all who live, work, worship, attend school, volunteer or 
participate in associations headquartered on the island of Hawaii. A 
non-refundable $1.00 fee is required to establish membership. A minmum opening 
balance of $50.00 is required to open a savings account. 

Check out our special rates
available until July 31st!

COMMUNITY CORNER
HFS Teams Up With Hawaii Rise Foundation
HFS continuously strives to reach out into our community and assist in any way that we can. 

Recently, we partnered with Hawaii Rise Foundation, a non-profit organization whose mission 
is to create opportunities for vulnerable, or moderate and low-income families, children and 
elderly by providing educational services, programs and support.

Through Hawaii Rise Foundation, we are offering Financial Wellness workshops for our Big 
Island keiki! The first group to reach out was Youth Challenge Academy. We did the Reality Workshop activity with them, 
which the cadets really enjoyed! These kinds of workshops bring real life money management scenarios to students, in a safe 
environment for them to learn how to manage a monthly budget.

We also visited Ke Ana La‘ahana to teach another Reality Workshop, which was a great success! Throughout the year we will 
be offering more classes and hope to reach as many students as we can.

Junior Achievement for our Elementary Keiki
This year nine HFS staff members 
taught Junior Achievement 
(JA) classes at Waiakeawaena 
Elementary School, Kea‘au 
Elementary School and 
Waiakea Elementary School 
ranging from kindergarten 
to 3rd grade. “The kids 
were a lot of fun to work 
with and they were so 
eager to learn. [It was an] 
awesome experience” 
says first time JA volunteer, 
Courtney. 

Biz Kids at Hilo Public Library
To tag along with the credit union’s Youth Month 
celebrations and the Hilo Public Library’s Money Smart 
Week, our staff presented Biz Kids “How to Achieve 
Your Financial Goals” in April. Children at the library 
learned about what it takes to set goals for things 
they may want and how to save or earn money for 
them. Everyone had great goals that they wanted to 
work towards including saving $100 or getting a new 
Nintendo Switch!

Upcoming Adults Class at 
Hilo Public Library
Saturday, July 14, 2018 from 3:00 – 4:00 pm
Join HFS Federal Credit Union as we visit the basics of 
budgeting and credit! Gain helpful tools to help you 
create a budget that works for you. You’ll also learn 
ways to help you build or re-build your credit and 
manage your debts effectively! For more information, 
email hfs_marketing@hfsfcu.org.
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3 Ways to Be Proactive
When it comes to identity theft, unfortunately, there’s no way to guarantee that you won’t become a victim. However, there 
are things you can do to minimize your risk. Here’s our top 3:

1. Evaluate the businesses you’re choosing to do business with. This bit of information is particularly important with online 
businesses. Although online shopping has made it so much easier to buy what you need (and sometimes don’t need), 
consumers should be cautious with the kinds of sites they are purchasing from. Keep in mind that you’re usually giving 
them your card information so you want to make sure they are trustworthy. Use your best judgment just as you would with 
shopping in-person. If something seems off like frequent misspellings throughout the website, a web address that is slightly 
off or it just doesn’t seem reputable, try looking for that product you need from somewhere else.

2. Know what information you are making public. You may not think of it this way, but it could be fairly easy for a person 
to get a lot of information about you just from browsing social media or listening in on your casual conversations in public. 
Do you post pictures of your pet named Fluffy? Is that your password or answer to a security question? Did you mention 
that your favorite color is blue in a Facebook survey? Is that also an answer to your security question? Now keep in mind 
how many people may have seen you post or talk about either of these topics. 

3.  Monitor your accounts. There are tools available to you such as HFS’ Savvy Money that will monitor your credit report 
and send you alerts. Although this won’t stop someone from taking your information, being informed of potential hazards 
is just as important. You should also regularly check your transactions through online or mobile banking or your mailed 
statements if you prefer. If there’s a transaction that doesn’t look familiar, contact us as soon as possible.

We’re Here to Help
Our hearts go out to everyone impacted by the recent eruptions in lower Puna. In this 
difficult and uncertain time we all need to come together as a community to support 
one another. 

As a credit union we cannot clear roads or rebuild homes. However, we can take 
steps to help ease the financial worries felt by many of our neighbors. We’ve recently 
implemented programs designed to assist members who have been directly affected 
and are now, or may soon be, realizing financial hardships. These programs range from 
consolidation loans to payment deferrals allowing you to focus on more important 
matters. 

If you are one of the affected and need assistance, please call HFS at (808) 930-1400 
or visit your nearest branch, and ask to speak to a Loan Officer about these special 
programs.



HOURS & LOCATIONS
HILO
632 Kinoole Street
M-F 8:30am-5:00pm
Drive-Up Window
M-F 8:30am-5:00pm
Sat. 8:30am-1:30pm

HONOKA’A
45-3600 Mamane Street
M-F 8:30am-5:00pm

KEA’AU
16-589 Old Volcano Road
Office & Drive-Up Window
M-F 8:30am-5:00pm
Sat. 8:30am-1:30pm

KONA COAST
SHOPPING CENTER
74-5586 Palani Rd.
M-F 9:00am-6:00pm
Sat. 9:00am-1:30pm

PRINCE KUHIO PLAZA
111 E. Puainako Street
M-F 9:00am-6:00pm
Sat. 9:00am-1:30pm

WAIMEA CENTER
65-1158 Mamalahoa Hwy.
M-F 9:00am-6:00pm
Sat. 9:00am-1:30pm

CONTACT US

MAILING ADDRESS
632 Kinoole Street
Hilo, Hawaii 96720

EMAIL ADDRESS
hfs_operations@hfsfcu.org

CALL CENTER
Availble 24/7
(808) 930-1400
(800) 216-2666

AUDIO RESPONSE
(808) 930-1489
1 (877) 930-1489

LOST OR STOLEN
CREDIT CARDS
Toll Free: (844) 546-8218
International: (571) 526-3632

LOST OR STOLEN
DEBIT CARDS & SHARE CARDS
After Hours and Holidays
(855) 251-1788

Federally Insured by NCUA

www.hfsfcu.org
@hfsfcu

/HFSFederalCreditUnion

Milestone Staff Anniversaries

Thank you HFS staff for all your hard work!

Cheyenne Doronio - 5 years
Melanie Caceres - 15 years

Jada Candaroma - 10 years
Winnie Makaea - 30 years

ELECTRONIC FUND TRANSFERS 
AGREEMENT AND DISCLOSURE

The following information pertaining to debit cards is added to the Electronic Fund 
Transfers Agreement and Disclosure that was previously provided to you:

Card Information Updates and Authorizations. If you have authorized a merchant to bill 
charges to your card on a recurring basis, it is your responsibility to notify the merchant 
in the event your card is replaced, your card information (such as card number and 
expiration date) changes, or the account associated with your card is closed. However, 
if your card is replaced or card information changes, you authorize us, without obligation 
on our part, to provide the updated card information to the merchant in order to permit 
the merchant to bill recurring charges to the card. You authorize us to apply such 
recurring charges to the card until you notify us that you have revoked authorization for 
the charges to your card.

Your card is automatically enrolled in an information updating service. Through this 
service, your updated card information (such as card number and expiration date) 
may be shared with participating merchants to facilitate continued recurring charges. 
Updates are not guaranteed before your next payment to a merchant is due. You are 
responsible for making direct payment until recurring charges resume. To revoke your 
authorization allowing us to provide updated card information to a merchant, please 
contact us.

The terms of the Electronic Fund Transfers Agreement and Disclosure (Agreement) are 
revised as described above. Please keep a copy of this Notice with the Agreement. 
Except as set forth in this Notice, the Agreement is unaffected and shall continue in full 
force and effect in accordance with its terms. If there is a conflict between this Notice 
and the Agreement, the terms of this Notice will prevail.

Don’t forget to endorse your check
Have you tried using Mobile Deposit 
yet? This handy service allows you 
to deposit checks to your account 
by simply snapping a few pictures 
through the Mobile Banking app. 

In addition to taking a picture of 
the front of your check, you’ll also 
be asked for a photo of the back of 
your check. Before taking the picture, 
simply endorse it with “For HFS FCU 
Mobile Deposit” followed by the 
account number you’d like to deposit 
it into. 

It’s that simple!


