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Youth Month: The Science of Saving

HOLIDAY CLOSINGS
May 28  | Memorial Day         July 4 | Independence Day         Sept. 3 | Labor Day         Oct. 8 | Columbus Day

*Gift is available to all youth ages 17 and under who make a deposit at the Credit Union between April 1, 2018 - April 30, 2018 while supplies last. **All youth ages 17 
and under who make a deposit at the Credit Union between April 1, 2018 - April 30, 2018 will be automatically entered into the National Youth Savings ChallengeTM 
and the HFS Youth Month Drawing. Limit 1 entry per person. The National Youth Saving ChallengeTM is FREE and open to all youth under 18 who visit a participating 
credit union during April. While youth are encouraged to make a deposit at the Credit Union no deposit is required to enter. Parents and guardians giving 
permission to youth to enter may submit a 3” x 5” piece of paper with the following information to the Credit Union: Name, Date, and Age. Odds of winning are dependent 
on the number of entries. Winners of the HFS Youth Month Drawing will be randomly selected and notified by phone no later than May 7, 2018. If selected as a winner of the 
National Youth Savings Challenge, HFS will randomly select a winner from its entrants and will notify them by phone by June 1, 2018. For Official Rules of the National Youth Savings 
Challenge visit https://www.cuna.org/Shop/Marketing/Youth-Month/National-Youth-Saving-Challenge---Rules/. This contest is not endorsed by Imiloa Astronomy Center. 

When we find ourselves with extra cash, many of us rush out to buy those 
shoes or new gadgets we’ve had our eyes on for months instead of 
putting it towards savings. Why do we do that? We can blame it on 
our brains. Behavior science shows that humans are hard-wired to 
act on impulse and it takes conscious thought to delay gratification.

To help your keiki get into the habit of saving, start by having them cut out 
pictures of something they’d like to save up for and post the images where 
they’ll see it often. Then help them open a savings account at HFS and 
encourage your child to make regular small deposits each week. If they 
keep this routine going, they’ll quickly see their savings grow over time!

This April we’re celebrating National Credit Union Youth Month and this year’s 
theme is The Science of Saving! We encourage you to bring your keiki (ages 
17 and under) to make a deposit at any of our branches during the month 
of April to receive a special gift.* They will also be entered into the National 
Youth Savings ChallengeTM to win $1,000 and the HFS Youth Month Drawing. 
Five  youth members from the HFS Youth Month Drawing will win a set of (4) 
Imiloa one-day general admission tickets for the Planetarium and Exhibit Hall 
(no expiration date, can be used any time for regularly scheduled shows).**

Celebrate Youth Month with us and stop by any HFS Branch this April!



#1 Best-Selling brand of tax software based on aggregated sales data for all tax year 2016 TurboTax products. Visit http://turbotax.intuit.com/lp/yoy/guarantees.jsp for TurboTax 
product guarantees and other important information. Limited time offer for TurboTax 2017. Terms, conditions, features, availability, pricing, fees, service and support options subject to 
change without notice.  Intuit, TurboTax and TurboTax Online, among others, are registered trademarks and/or service marks of Intuit Inc. in the United States and other countries.

COMMUNITY CORNER
Junior Achievement - Young Creations

We are so proud of our Junior Achievement students who’ve experienced business 
hands-on by analyzing market opportunities, manufacturing and marketing their jewelry 
products, accounting for revenues and expenses, and managing their company 
resources! Na Leo TV hosted the Annual Report Presentations where our students 
reflected on the successes and hurdles their company Young Creations had experienced 
through the Junior Achievement of Hawaii Island Company Program, in front of judges, 
family members, and fellow achievers. Young Creations also received an award for 
their community service and Kira, our VP of Public Relations and Daniel, our President, 
were both recognized for their positions at this year’s Futures Unlimited Banquet. It 
was such a pleasure to see these students flourish and become awesome leaders!

Waiakea Sessions and 
St. Joseph High School 
Reaity Fair

In the months of January and February, HFS hosted a 
three part Reality Fair for the Kamehameha High School 
Seniors. The program allowed students to gain hands on 
experience of what it’s like in the real world by allowing 
them to make their own financial decisions and realizing 
the rewards or consequences of those decisions. 

Kamehameha High School Reality Fairs

Students at Waiakea High School 
and St. Joseph Jr./Sr. High School 
learned all about financial 
education throughout February. 
We completed a 5 part session 
at Waiakea where some of their 
Sophomores and Seniors learned 
all about Budgeting, Saving, 
Credit, Taxes and even Investing! 
We also visited St. Joseph to host 
a Reality Fair. Students learned 
how to manage their money 
while making choices about 
what kind of lifestyle they would 
live, and how much it would cost!

Save on TurboTax®, the smarter way to get your taxes done 
right! As a member of HFS Federal Credit Union you can save 
up to $15 on TurboTax — the #1 best-selling tax software. With 
TurboTax, you’ll get your taxes done right and your biggest 
possible refund, guaranteed.

• NEW: Expert review of your return. With TurboTax Live, you 
can have a live CPA or EA by your side to answer questions 
and review your tax return. 

• Get a head start on your taxes. Snap a photo of your W-2, 
or import it into TurboTax from over 1 million companies. Either 
way, you’ll save time and get a jump start on your tax return.

• Searches over 350 deductions. TurboTax finds every 
deduction and credit you qualify for so you don’t miss a thing.

Start TurboTax today and save by visiting hfsfcu.org and 
clicking on the TurboTax link on our Discounts page!

File with TurboTax!



Grab a Bite - Annual Member Event

Accidents can happen anytime; 
claim your no-cost coverage!
As a member of HFS Federal Credit Union, you are 
entitled to $2,000 of free TruStage Accidental Death and 
Dismemberment (AD&D) Insurance – an exclusive 
member benefit fully paid by HFS. This coverage 
can be a valuable and affordable supplement to 
life insurance that pays cash benefits in the event 
of a covered injury or death due to an accident.

Acceptance of members age 18 and older is guaranteed 
and no medical exams or health questions are required. 
With AD&D Insurance you would be protected 24/7, 
no matter if you’re at home, at work or traveling. 

Benefits Included In This Offer:
• Cost of Living benefit. TruStage AD&D coverage will increase by 5% every two years on the anniversary of your coverage at 
no added cost to you. Your coverage will also keep up with the cost of living up to a maximum 25% increase (varies by state). 

• Double accidental death benefit. If you die within one year of an accident while traveling on public transportation as a 
ticketed passenger, your extra coverage doubles. 

• Family protection. The family plan can put your entire family under an umbrella of protection. It also includes benefits for 
child care and college education, as well as a child savings fund benefit. 

• Coverage amounts that can fit your budget. Your no-cost coverage may not be enough in the event of a covered 
accident. Eligible members have the option of choosing from $10,000 to $300,000* extra accident insurance protection at 
affordable rates. At age 70, coverage (no-cost and additional) is reduced by 50%. 
For more information, or if you have questions, you can visit TruStage.com/add or call toll-free 1-855-612-7910. 
*The total amount of Accidental Death and Dismemberment additional coverage you may have with TruStage, for all certificates, is $500,000. Other coverage amounts 
are available. TruStage Accidental Death and Dismemberment insurance is made available through TruStage Insurance Agency, LLC and issued by CMFG Life Insurance 
Company, PO Box 61, Waverly IA 50677-0061. This insurance is not federally insured or guaranteed or sold by HFS Federal Credit Union. Products may not be available in all 
states. Be sure to understand the complete details of coverage, including any exclusions and limitations.

The HFS Federal Credit Union’s Annual Member Event “Grab a Bite” once again was a huge success! Despite the 
rain leading up to the event, and a downpour during set up, the weather held up for the period of the event, 
allowing our members to enjoy some tastings from various vendors! Nearly 800 members attended the event. 
Members dined on food samplings from local food vendors: AnyKine Wontons, Da Bomb BBQ, Liquid Life, Blue Zones-
Hilo Hawaiian, Big Island Top Dogs, A Whale of a Crepe, Chapter 27, WikiFRESH, and the Pirate Kitchen! Members 
also enjoyed the musical talents of Vaughn Valentino and participated in the event’s lucky number drawings. 

Mahalo to our food truck and restaurant participants, staff and members for coming out and making this year’s event a success! 



HOURS & LOCATIONS
HILO
632 Kinoole Street
M-F 8:30am-5:00pm
Drive-Up Window
M-F 8:30am-5:00pm
Sat. 8:30am-1:30pm

HONOKA’A
45-3600 Mamane Street
M-F 8:30am-5:00pm

KEA’AU
16-589 Old Volcano Road
Office & Drive-Up Window
M-F 8:30am-5:00pm
Sat. 8:30am-1:30pm

KONA COAST
SHOPPING CENTER
74-5586 Palani Rd.
M-F 9:00am-6:00pm
Sat. 9:00am-1:30pm

PRINCE KUHIO PLAZA
111 E. Puainako Street
M-F 9:00am-6:00pm
Sat. 9:00am-1:30pm

WAIMEA CENTER
65-1158 Mamalahoa Hwy.
M-F 9:00am-6:00pm
Sat. 9:00am-1:30pm

CONTACT US

MAILING ADDRESS
632 Kinoole Street
Hilo, Hawaii 96720

EMAIL ADDRESS
hfs_operations@hfsfcu.org

CALL CENTER
Availble 24/7
(808) 930-1400
(800) 216-2666

AUDIO RESPONSE
(808) 930-1489
1 (877) 930-1489

LOST OR STOLEN
CREDIT CARDS
Toll Free: (844) 546-8218
International: (571) 526-3632

LOST OR STOLEN
DEBIT CARDS & SHARE CARDS
After Hours and Holidays
(855) 251-1788

Federally Insured by NCUA

www.hfsfcu.org
@hfsfcu

/HFSFederalCreditUnion

New Extended Call Center Hours!

Milestone Staff Anniversaries

Thank you HFS staff for all your hard work!

Beverly Oili - 10 years
James Staub - 10 years

Lauren Nakashima - 5 years
Danielle Thompson - 5 years

Are your kids ready for the real world?
It’s tough figuring out what life is really like as a teen; so Banzai offers a solution as a 
real-world financial literacy tool. HFS Federal Credit Union has made the award-winning 
Banzai program FREE for children and teens! Banzai helps kids learn by allowing 
them to choose their own adventure and discover real-world finances and 
pitfalls for themselves. Over a million children nationwide have used Banzai to 
learn how to budget, save for a rainy day, and navigate financial dilemmas. 

Jumpstart conversations and healthy attitudes about finances at home and choose 
from two courses: Banzai Junior (ages 8-12) or Banzai Teen (ages 13-18).  You can 
sign up for free by going to hfsfcu.learnbanzai.com and creating an account. 

All keiki who complete their age appropriate Banzai course can bring in their certificate of 
completion to any HFS branch to redeem for a Regal Cinemas movie pass during the month 
of April.* 
*Offer for movie passes are valid from April 1, 2018 - April 30, 2018 during Youth Month only. Qualified completion 
certificates must be redeemed in-branch by May 12, 2018.

We know that not everything in life takes place 
during business hours. There are times when you 
have a question or need assistance outside of our 
normal hours of operation. To meet this need, we are 
pleased to announce that our call center hours have 
expanded! You will now be able to reach someone 
24 hours a day, seven days a week, 365 days a year!

The phone number is still the same; you may 
call (808) 930-1400 or (800) 216-2666 toll free 
for assistance at any time. However, please be 
advised that there will be a new call menu, so listen 
carefully for the option that best fits your needs.

Take advantage of this new feature to conduct 
credit union business at your convenience!

Here at HFS Federal Credit Union, we constantly strive to meet the needs of our members. 


