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2018 HFS Scholarship Program - Apply Today!
Is your teen getting ready to graduate high school and head off to college? 

We know that tuition can be quite expensive, so this year we are offering seven 
$2,500 scholarships! Applicants must be current Big Island High School Seniors 

seeking a 2 or 4 year degree at a Vocational-Technical School, College, or University 
in the 2018-2019 academic year. Take a look at the qualifications below:

    Be sure to download the application at 
www.hfsfcu.org/news/2018Scholarship, or pick one up 

at any HFS branch location. 

Applications must be turned into the Credit Union or 
postmarked no later than February 28, 2018. We look forward 

to receiving your application!

• Date: Sunday, February 25, 2018
• Time: 11:30 am - 1:30 pm
• Place: Waiakea High School Gym Parking Lot (155 W. Kawili St.)
 
Tickets will go on sale starting January 22nd through February 10th for just $5.00 each! For $5.00 
you will gain entry to the Annual Member Event which includes food tastings, prize drawings, 
entertainment, and a special gift! Ticket holders must be current members of HFS FCU. Be sure 
to purchase your tickets at any HFS FCU branch location, while supplies last. This is an awesome 
event that you won’t want to miss!

Also, our Annual Business Meeting will be held on 
Friday, February 23, 2018 at the Hilo Branch (632 
Kinoole Street), starting at 5:30 pm. A ticket is not 
required to attend.

For any questions, please don’t hesitate to inquire 
at a branch, call us at (808) 930-1400 or visit our 
website at www.hfsfcu.org/news/2018GrabABite.

• HFS member in good standing
• Big Island High School Senior with a minimum 3.0 cumulative GPA
• Student will be attending school full time in the 2018-2019 academic year
• Financial Need

Grab a Bite Returns for 2018!

Congratulations to Cynthia, the winner of our “Dreams Thrive Here” 
International Credit Union Day contest! She was the lucky winner 
of the $500 cash prize and was randomly selected from over 
1,500 entries! Mahalo to everyone who entered and helped us to 
celebrate ICU Day 2017. Stay tuned for more contests in 2018!

“Dreams Thrive Here” Drawing Winner

Our HFS Annual Member event, Grab a Bite is back for 2018! Enjoy the musical talents of Vaughn Valentino as you 
sample the delicious culinary creations of various local food trucks and restaurants. We will also have activities 
for the keiki! Featured food vendors include Da Bomb BBQ, R.P. Grindz, Chapter 27 and more! Here are all the 
details you need:



Take your pick!
Consolidation Loan Special 

January 2 - 31, 2018

Personal Loan Rates 
as low as

for 12 months,
1.99%

APR1

as low as

for 36 months,
2.99%

APR2

or as low as

for 60 months
3.99%

APR3

Additional rates 
and terms 
available

Call 930-1400 or
Apply online at www.hfsfcu.org

APR = Annual Percentage Rate. Rate effective as of January 2, 2018 
and valid for personal loans up to $25,000 with a maximum term of 
60 months. 1The 1.99% APR is derived by discounting the rate of 2.49% 
APR with a 0.25% discount for applying online, and a 0.25% discount 
for automatic payments. Monthly payments at 1.99% APR for 12 
months will be $84.28 per $1,000 borrowed. 2The 2.99% APR is 
derived by discounting the rate of 3.49% APR with a 0.25% discount 
forfor applying online, and a 0.25% discount for automatic payments. 
Monthly payments at 2.99% APR for 36 months will be $29.10 per 
$1,000 borrowed. 3The 3.99% APR is derived by discounting the rate 
of 4.49% APR with a 0.25% discount for applying online, and a 0.25% 
discount for automatic payments. Monthly payments at 3.99% APR 
for 60 months will be $18.42 per $1,000 borrowed. The actual rates 
and APR depend on credit history and loan terms. Subject to credit 
approval.approval. Other rates and terms available. Refinances of existing 
HFS loans do not qualify for this offer. Applications may be 
submitted online or at any HFS FCU branch location. Membership 
with the Credit Union is open to all who live, work, worship, attend 
school, volunteer or participate in associations headquartered on 
the island of Hawaii. A non-refundable $1.00 fee is required to 
establish membership with the Credit Union. A minimum opening 
balancebalance of $50.00 is required to open a savings account. Hurry, 
offer ends January 31, 2018.

HFS

HFS Community Corner 

Big Island Workplace Connection 
Job Fair
The Big Island Workplace Connection 
Job Fair was held on October 26th at 
the Edith Kanaka‘ole Tennis Stadium, 
and HFS was in attendance! With an 
impressive number of businesses, there 
was no shortage of job opportunities 
available to the hundreds of people 
that came through that day. HFS is 
currently accepting applications for 
Member Service Representatives for 
our East and West Hawaii branches, 
as well as a Hilo Branch Manager. Anyone interested in applying 
can complete an application online at www.hfsfcu.org/career/. 

HFS Federal Credit Union is an equal opportunity employer. 

Gemini Observatory Wellness Fair 
We were delighted to hear that the 
employees at the Gemini Observatory 
had requested HFS to be at their Wellness 
Fair! This event, specially put on by Gemini 
for their staff, was a fantastic opportunity 
to meet their employees and share all of 
what HFS has to offer to meet their financial 
needs. Mahalo Gemini for having us!

Community Reality Fair a Success!
On October 1st HFS 
FCU hosted our very 
first community Reality 
Fair at Sangha Hall in 
Hilo, open to Big Island 
High School Juniors 
and Seniors. The event 
attracted 67 students 
from various schools 
island wide, along with 

30 HFS FCU staff members and 26 local business professional 
volunteers. The reality fair offered students a real-world simulation 
of life as an adult, giving them profiles in which they had a career, 
a spouse, a child and debt. With these in mind they were able to 
choose the type of housing, transportation, clothing, food and 
other personal items all 
while staying within their 
monthly budget. Students 
who attended the Reality 
Fair were empowered with 
the knowledge to make 
sound financial decisions 
while learning how to write 
checks, keep a register, 
and different methods of payment. Many students had great 
feedback following the event. Here is what some of them had 
to say:

• I liked how friendly, fun and helpful all the volunteers were 
and that they took the time to help students.

• It taught me how expensive living on your own really is and 
how fast the expenses can add up. 

• I learned how to write a check and how important it is to 
maintain a check register.

• It made me realize I didn’t have to live a bare minimum life, 
just a careful one.

 
Mahalo to all those who attended and helped to make this 
event a success!

High School Career Day
Mahalo Kamehameha Schools Hawai‘i High School for once 
again inviting HFS to be a part of your Career Day! On October 
8th, Marketing met with the KSH Senior class to teach them all 
about responsible money management and things to consider 
as they plan for college. This included writing checks, balancing 
a register, eServices to utilize, credit, taxes and more! When the 
students get their first job, these are all skills that they will need 
to effectively manage their income and bills. Not only was it a 
very informative session for the students, but it was also preparing 
them for a Reality Fair of their own in January and February.  
Staff members will be back at the school to do three separate 
sessions with the Senior class. We can’t wait!

HFS Members Save on UHH Athletics
Do you enjoy attending the UHH Vulcan Athletics games? 
Basketball season is here and there will be plenty of opportunities 
for you to check out the games and take advantage of your 
exclusive HFS member discount! Simply show your HFS branded 
debit, credit or share card at the ticket office to get 25% off!

PLUS, check out the upcoming promotions below. Come out to 
support your Vulcans!

• January 5th UHH vs. Academy of Art
 - Vulcan water flasks given to the first 50 people
• January 27th UHH vs. Point Loma
 - Military Appreciation Day (Free Military Rally Towels)
• February 1st UHH vs. Fresno Pacific University
 - Free Grocery Sacks to the first 100 people

Mahalo Mr. Serrao
HFS would like to thank Mr. Wendell 
Serrao for his numerous years of 
volunteerism with HFS Federal Credit 
Union. Mr. Serrao served on the Board 
of Directors and then on the Supervisory 
Committee until his passing in late 2017. 
On behalf of our entire HFS ‘ohana, 
we’d like to recognize his tremendous 
contributions to the credit union. He will 
be greatly missed by all. 
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HFS

Milestone Staff Anniversaries

Thank you HFS staff for all your hard work!

Tiffany Figueira - 5 years
Donna Stillman - 30 years

Save on TurboTax and Get a 
Chance to Win $25K!
As an HFS Federal Credit Union member, you can save up to $15 
on TurboTax® - the #1 best-selling tax software. With TurboTax, 
you’ll get your taxes done right and your biggest possible refund 
- plus a chance to win $25,000!

• NEW: Expert review of your return. With TurboTax Live, you can 
have a live CPA or EA by your side to answer questions and 
review your tax return

• Get a head start on your taxes. Snap a photo of your W-2, or 
import it into TurboTax from over 1 million companies. Either 
way, you’ll save time and get a jump start on your tax return. 

• Be sure nothing gets missed. TurboTax CompleteCheckTM 
reviews every detail in your return, walks you through any final 
changes, and gives you the green light to file. 

 
To be automatically entered to win the $25K Grand Prize or one 
of twelve $1,000 First Prizes, just try TurboTax Online for FREE (and 
provide your email address) by February 15th.1 

Start TurboTax now and save!

Look for the TurboTax banner on the hfsfcu.org homepage or 
ask a Member Service Representative to start saving today! 

#1 Best-Selling brand of tax software based on aggregated sales data for all tax 
year 2016 TurboTax products. Visit http://turbotax.intuit.com/lp/yoy/guarantees.
jsp for TurboTax product guarantees and other important information. 1Limited 
time offer for TurboTax 2017. Terms, conditions, features, availability, pricing, fees, 
service and support options subject to change without notice. Intuit, TurboTax and 
TurboTax Online, among others, are registered trademarks and/or service marks of 
Intuit Inc. in the United States and other countries.

TurboTax $25,000 Sweepstakes. NO PURCHASE OR FINANCIAL DISCLOSURE 
NECESSARY. Open to legal residents of the 50 United States or District of Columbia, 
18 years of age or older at time of entry, who are customers of participating 
Financial Institutions or employees of participating businesses. Void in Puerto Rico 
and where prohibited by law. Sweepstakes ends 2/15/18. Subject to complete 
Official Rules and all applicable federal, state and local laws. For Official rules 
including participating Financial Institutions and businesses, odds of winning, 
alternate method of entry, and prize descriptions, visit http://turbotax.intuit.com/
go/sweepstakesrules. PRIZES: 1 Grand Prize: A check for $25,000. Retail value, 
$25,000. 12 First Prizes: A check for $1,000. Retail value, $1,000 each. Maximum retail 
value of all prizes is $37,000. The odds of winning a prize depend upon the total 
number of eligible entries received by the end of the Promotion Period. SPONSOR: 
Intuit Inc., 7535 Torrey Santa Fe Rd., SDG-2A-03-22E, San Diego, CA 92129. 

We’re on Social Media!
Follow us on Facebook and Instagram, and visit our blog page 
to stay updated on membership benefits, credit union events, 
fun holidays, financial tips, and contests! Participate in our “Two 
Cents Tuesdays” and “Thursday Thoughts” posts so we can hear 
your thoughts and opinions as well! Follow us and never miss out 
on an opportunity to see what’s going on at your credit union. 

Look for us here:
   - www.facebook.com/HFSFederalCreditUnion
 - www.instagram.com/hfsfcu
 - www.hfsfcu.org/blog



 Contact Us

(808) 930-1400
(800) 216-2666

Call Center Hours
M-F 8:30am-6:00pm
Sat. 8:30am-1:30pm

www.hfsfcu.org

Mailing Address:
632 Kinoole Street
Hilo, Hawaii 96720

Locations

Hilo
632 Kinoole Street

M-F 8:30am-5:00pm
 Drive-Up Window

M-F 8:30am-5:00pm
Sat. 8:30am-1:30pm

Honoka‘a
45-3600 Mamane Street

M-F 8:30am-5:00pm 

Kea‘au
16-589 Old Volcano Road

M-F 8:30am-5:00pm
Sat. 8:30am-1:30pm
 Drive-Up Window

M-F 8:30am-5:00pm
Sat. 8:30am-1:30pm

Kona Coast Shopping Center
74-5586 Palani Rd.

M-F 9:00am-6:00pm
Sat. 9:00am-1:30pm

Prince Kuhio Plaza
111 E. Puainako Street

M-F 9:00am-6:00pm  
Sat. 9:00am-1:30pm

Waimea Center 
65-1158 Mamalahoa Hwy.

M-F 9:00am-6:00pm
Sat. 9:00am-1:30pm

Other Important 
Phone Numbers

Automated Phone Banking
(808) 930-1489

1 (877) 930-1489

Lost or Stolen Credit Cards
Toll Free

(844) 546-8218
International

(571) 526-3632

Lost or Stolen Debit 
and Share Cards

After Hours and Holidays
(855) 251-1788

Federally Insured by NCUA

HOLIDAY CLOSINGS
Martin Luther King Jr. Day. . . . . . . . . . . . . . . . Monday, January 15, 2018 
Presidents’ Day. . . . . . . . . . . . . . . . . . . Monday, February 19, 2018 
Memorial Day. . . . . . . . . . . . . . . . . Monday, May 28, 2018
Independence Day. . . . . . . . . . . . . . . . Wednesday, July 4, 2018
Labor Day. . . . . . . . . . . . . . . . Monday, September 3, 2018 
Columbus Day. . . . . . . . . . . . . . . . . . . Monday, October 8, 2018 
Veterans Day. . . . . . . . . . . . . . . . . Monday, November 12, 2018
Thanksgiving Day. . . . . . . . . . . . . . . . Thursday, November 22, 2018
Christmas Day. . . . . . . . . . . . . . . . . Tuesday, December 25, 2018
New Year’s Day. . . . . . . . . . . . . . . . Tuesday, January 1, 2019

Have you chosen your New Year’s 
Resolution yet? 
Whether it’s diet, exercise, or money related, New Year’s resolutions are 
challenging. Making a resolution always sounds like a great idea at the 
time, but sticking to it requires a lot of determination and consistency. If 
you’re interested in focusing on your finances for this year’s resolution, 
consider the following ideas:

1. Track Your Spending - If you’re interested in taking your first steps towards 
financial literacy, knowing exactly where your money goes should be on the 
top of your list! You may find that keeping track of where you spend your 
money will encourage you to spend it a little more cautiously. Make a budget 
and factor in some rewards so you’ll be happy to follow it. You may not keep to 
a resolution like “stop eating out”, but you may be able to stick to “don’t go over 
your eating out budget”.

3. Automate Your Savings - Let’s be honest, saving money takes a lot of willpower. That extra $5 
you planned to put in your savings can easily turn into a morning coffee run. Instead of fighting 
the impulse, change your direct deposit so that it puts a portion of your paycheck into a savings 
account. If you find yourself transferring money from your savings to your checking frequently, 
consider opening a separate sub-share account just for your specific goal. 

2. Start an Emergency Fund - Be ready for the unexpected and occasional emergencies by 
setting aside some money. Make a goal of having $10 a month go towards an emergency 
fund and at the end of the year you’ll have more than $100 in case anything goes wrong. You 
can even up your contribution as the year goes on if you see that you have extra money at the 
end of each month.  The main purpose of having an emergency fund is so you don’t have to 
take away from your savings when those unexpected expenses come up. 

With the help of SavvyMoney, you’ll know the answer to that question! Available in Online 
Banking, SavvyMoney allows you to keep track of your credit score, receive alerts on any 
changes to your credit report, and gives you feedback on the various items that impact your 

What’s Your Credit Score? 

score with tips to help you improve it. This handy feature 
also allows you to view pre-approval offers from HFS! Pop 
on to Online Banking and view your lending offers at any 
time, any day!

If you haven’t already signed up to use SavvyMoney, log 
into Online Banking and look for the box in the lower right 
hand corner of your screen. Click the button that says 
“Check Your Score” and follow the on-screen instructions 
to get started. It’s as easy as that! 

Don’t have Online Banking yet, simply provide us with a 
valid email address before self-enrolling online. 


